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AERONAUTICAL INFORMATION SERVICES DEPENDENCIES 
AND AIR TRAFFIC SERVICE REPORTING OFFICE (AIS-ARO)  

 
 
The AERONAUTICAL INFORMATION SERVICES is the entity responsible to receive and/or 
originate, collate or assemble, edit, format, publish/store and distribute all aeronautical 
information/data concerning the entire territory of Costa Rica, as well as to offer the information 
of the defined area of coverage for the safety, regularity and efficiency of national and 
international air navigation.  
 
For this purpose and as an essential complement, the collaboration of all personnel related to 
aviation is required and especially of PILOTS, in order to offer its informative post flight 
information data that will help in the feedback process of information received from the States of 
coverage defined area through the Aeronautical Fixed System (AFS), telefax, electronic mail and 
exchange of postal information.  
 
Also, we kindly inform pilots and personnel in charge of flight operations the obligation to verify 
the Pre-Flight Information that AIS Aerodrome Dependencies, outstanding at Juan Santamaría, 
Tobías Bolaños and Daniel Oduber international airports, prepare for that effect, from or toward 
States to which flights originate.  
 
Also it is available the emission and distribution service of all in force publication  by mail, which 
includes List of valid NOTAM, AIP Supplements (series A and C), AIRAC Supplements,  
Aeronautical Information Circulars (AIC) series A and C, the Aeronautical Information Publication 
of Costa Rica –A.I.P. -, Amendments to the AIP and advise of all these publications, reason why 
it is suggested to subscribe at the Aeronautical Information Publication and Cartography Section 
(AIS / MAP) responsible of this activity. Additional, this information can be consulted at web page: 
www.dgac.go.cr  
 
Any other information that is required of our services with pleasure can be requested to our 
electronic mail: aiscr@dgac.go.cr  
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ADDRESS  LOCATION  SCHEDULE TELEPHONE  POSTAL 
ADDRESS  

Aeronautical 
Information 

Publication and 
Cartography 

Section (AIS/MAP) 

Central  Office  
Civil Aviation 

Direction General.
La Uruca. 
San José. 

Monday to 
Friday 

13:00 to 
21:00 UTC 

 

 
Telefax.  

(506) 2220-0923 
Telephone 
Exchange. 

(506) 2231-3666 
 extension 64 

 

 
P.O Box.   

5026-1000 
San José  
e-mail: 

aiscr@dgac.go.cr
 

 
Aerodrome  AIS 

Dependency 
(AIS/ARO) 

 Juan Santamaría 
Internacional 

Airport  

Terminal building 
Mezanine of  
Second Floor  

 
 

H24 
 
 
 
 

Telefax : 
(506) 2441-4781 

 
 (506)2443-3170 

P.O  Box 
5026-1000 
San José 

 

 
Aerodrome  AIS 

Dependency 
(AIS/ARO)  

Tobías Bolaños 
Internacional 

Airport 
  

Terminal building, 
second floor.  

 
 

12:00 to 
00:00 UTC 

 
 

Telefax  
(506) 2232-8049 

 
 

P.O Box  
5026-1000 
San José 

 

 
Aerodrome  AIS 

Dependency 
(AIS/ARO)  

 Daniel Oduber 
International Airport 

Control Tower 
Building   

Second floor  

12:00 to 
00:00 UTC 

 

Telefax 
(506) 2668-1026 

 

 
P.O Box 

5026-1000 
San José 

 

 
REPLACES AIC 05/A05 WITH MODIFICATIONS.  
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