ICAO USOAP

USOAP Continuous Monitoring
Approach (CMA) Workshop

Module 4
How to Conduct PQ Self-Assessment and
Submit/Update Corrective Action Plans (CAPs)




ICAO USOAP Objective

The objective of this module is to explain:

1. How to conduct Protocol Questions (PQ) self-assessment; and

2. How to submit and update Corrective Action Plans (CAPs).
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ICAO USOAP Outline

1. How to Conduct PQ Self-Assessment.
2. How to Submit CAPs.
3. How to Update CAPs.

4. Progressive rollout of a new CAP assessment tool
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ICAO USOAP

How to Conduct
PQ Self-Assessment
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ICAO USOAP PQ Self-Assessment @

* PQ Self-Assessment essentially means that States answer the Protocol
Questions (PQs) on the CMA Online Framework (OLF) to assess the state of

their civil aviation safety oversight systems.

* Specifically, they:
v Assess the “Status of Implementation” of each PQ (i.e., Satisfactory, Not Satisfactory

or Not Applicable);

Assessment

v" Provide “Remarks” to explain “Status”; and v

v Attach supporting “Evidence”. A
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ICAO USOAP PQ Self-Assessment Cont. @

* Through the “Self-Assessment” tool on the OLF, States can:
v Indicate/update the status of implementation of each PQ;
Submit supporting evidence;

Conduct internal self-audits;

v
v
v" Prepare for ICAO USOAP CMA activities; and
v

Monitor their own civil aviation safety oversight systems.

! Assessment

6/10/2024 USOAP CMA Workshop — Module 4




ICAO USOAP PQ Self-Assessment Cont. @

e As a priority, States’ PQ self-assessment exercise should focus on:
“Not Satisfactory” PQs from previous USOAP activity;
New PQs introduced through PQ amendments (classified as “undetermined PQs”);

Amended PQs which impact implementation status of PQs; and

D N NI NN

PQs whose implementation status may have changed due to changes in States’ aviation

system, regulations and/or procedures.

! Assessment
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ICAO USOAP After Self-Assessment... @

* |CAO uses the results of a State’s completed self-assessment to prepare for CMA
activities.

* Through the CMA activities, ICAO reviews and validates a State’s self-assessment to
determine the latest level of effective implementation (El) of State’s safety oversight
system.

e ICAO will periodically revise the PQs in order to reflect amendments made to the
referenced documents.

e Itis important for States to always refer to the stated versions of the referenced
documents.
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ICAO USOAP How to Conduct PQ Self-Assessment?

* Go to the USOAP CMA Online Framework (OLF) website using the following

link: www.icao.int/usoap

* Click the “Self-Assessment” icon. (@)
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ICAO USOAP onducting PQ Self-Assessment

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ¥

Self-Assessment / Manage State Self-Assessment

puctivity ICADQ Status of Impl. Self-Assessment Status of Impl. Audit Area AA Group Type AA Group

All ~ All ~ All > LEG v All bd All .
[ritical Element CE Group SSC Is PPQ Is Draft Reply to PQ

All v All b All v Al & All v All ~
Has Attachmenis Attachments Out Of Date New Prot. Status PQ No.

All v Al bd Al v

CMA 2020 Protocols as of Year 2020

Use the filter b lect th ions in ord
S — se the tilter box to select the correct options Iin order 2
1.001 st _— . . . Activity
\as the State promulgated primary b h d d PQ |
éiG 1o enable it to address its obligations to O ta I n t e eSI re ISt = CMA Audit ~
-1 7
s the Chicago Convention?
Start Date End Date Publish Date End Date For State Comments MIR D No,
1.005 " $or i English
\iG Does the primary aviation legislation provide for the Espaiol
1 introduction/adoption and subsequent promulgation of ;re.Ln ais 1 5/201 3 19
specific operating regulations? Erancans
s Pyccrui
1.007 Has the State established a rulemaking process to English R -
LEG enable the timely development and promulgation of Espai Description Source Language  English
CE2 specific operating regulations in compliance with the Fi
s Annexes? srcar o o T -
Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;
1.009 Has ;:e 5(‘ale 'Eslal:ﬂshed a Dfncess for amending its The Air Services Licensing Act 1990;
LEG specific operating regulations o, if necessary, its Espaiiol B
CE-2 primary aviation legislation, taking into consideration, Francais The Carriage of Air Act 1946 (Act No 17 of 17 of 1946;
. Il vision their a ? vecKuil 5 5 prer: S s Y
S amatig others, ICAD provisions snd thalr améndments? || Bl These Acts together comprise the Primary Aviation Legislation. =
1011 Does the State make the primary aviation legislation, English
LEG specific operating regulations, directives, orders, Espaiol
CE-5 circulars, publications, etc. readily available to the Francais
s public? Pyccruil Progress Decumented [T Bl sourcelanguage English v
1013 Does the primary aviation legislation provide for the English
LEG i of a civil aviation organi and the | Espaftol
CE1 appointment of Director General(s) (DGs)/Chief Frangais
s Executive Officer(s) (CECs)? Pyeckuil
1015 English 4 T
i Does the primary aviation legislation clearly delegate : \
e authority to each Director General (DG)/Chief Executive Francai ‘
< Officer (CEO) who has a safety oversight responsibility? | -o0vals i \
oK gmmnm Source Language  Engllish v 1
1019 If the State has transferred safety oversight English
LEG responsibilities to a State/regional or supranational Espaiol P e g - P -
CE-1 organization, is there an appropriate legal basis for this  Frangai Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;
N transfer?

The Air Services Licensing Act 1990;
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PQ Self-Assessment for ICVM

Self-Assessment / Manage State Self-
Implementatic :

Activity Self-Assessment Status of Impl. Audit Area AA Group Type AA Group

All ~ All v All bl LEG b All S All >

- Al
Critical Element SSC Is PPQ Is Draft Reply to PQ
Undetermined Y

All ~ Satisfactory All v All v All v All ~

Has Attachments New Prot. Status PQ No.
Not applicable I
All ~ 7 All v Clear m
Switch to SSP Status of Implementation b CMA 2020 Protocols as of Year 2020
‘PQ No. Question ~
[Show/Hide Extended Columns .
— , States preparing for an ICVM should conduct a self-assessment s
LEG Has the State promulgated primary avig
1o enable it to address its obligations a “u a f ” f A CMA Audit <
CE1 = =
: the Chcago Comenian? on all “not satisfactory” PQs of selected audit area(s).
1.005 % S
Does the primary aviation legislation provioe 2
'&i‘f‘ introduction/adoption and subsequent promulgation of ﬁp:‘w;‘; 17 1] 17
s specific operating regulations? Pyccxwi
1.007 Has the State established a rulemaking process to English " &
LEG enable the timely development and promulgation of Espafiol Description source tanguage  English
CE-2 specific operating regulations in compliance with the Frangais
s Annexes? Pycckmid i e i g o -
Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;

1009 Has the State established a process for amending its a . - A Ao
LEG specific operating regulations o, if nec
CE-2 primary aviation legislation, taking into

. S R Select the option “Not satisfactory” to view the full list of
1011 0es the State make the primary aviatid
“not satisfactory” PQs in the selected audit area.

specific operating regulations, directive

CE5 circulars, publications, etc. readily availg
b public?
1.013 Does the primary aviation legislation provide for the English
LEG establishment of a civil aviation organization(s) and the  Espafiol
CE1 appointment of Director General(s) (DGs)/Chief Frangais
5 Executive Officer(s) (CECs)? Pyccxuii

E “
1;3615 Does the primary aviation legislation clearly delegate ;pg;-’_gﬂ@
o authority to each Director General (OG)/Chief Brecutive. 000
s Officer (CEQ) who has a safety oversight responsibility? Pcc 7

FCKH [vimance Source Language  Engllish v

1019 If the State has transferred safety oversight English
LEG responsibilities to a State/regional or supranational Espariol o i o 53
CE-1 organization, is there an appropriate legal basis for this  Francais Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;
U Wanslert Pycckpi The Air Services Licensing Act 1990;
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ICAO USOAP

PQ Self-Assessment for Audit

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ¥

Self-Assessment / Manage State Self-,

Select ICAQ Status of

Implementation

Activity
All v
Critical Element

All ¥

Undetermined
Satisfactory
Not satisfactory
Not applicable
pal

Has Attachments

All v

If Status of Impl. Audit Area AA Group Type AA Group

Al i LEG v All v All v
sSC Is PPQ Is Draft Reply to PQ

Al v Al v Al v All v
New Prot. Status PQ No.

All v

ce tch to SSP

mpli
PQ No. [Question
Show/Hide Extended Columns
:éusm Has the State promulgated primary 4
CE to enable it to address its obligation!
s the Chicago Convention?
English
:EL:?S Does the primary aviation legislation provide for the fgi:ﬂ
CEA introduction/adoption and subsequept a EsRangl
z specific operating regulations?
1.007 Has the State established a rulemakil
LEG enable the timely development and
CE-2 spedific operating regulations in col
s Annexes?
1.009 Has the State established a process ff
LEG specific operating regulations or, if n! — -
CE-2 primary aviation legislation, taking into consideration, rancais
S among others, ICAO provisions and their amendments?  Pyccxuii
1011 Does the State make the primary aviation legislation, English
LEG spedific operating regulations, directives, orders, Espaniol
CE-5 circulars, publications, etc. readily available to the Francais
S public? Pycckuii
1013 Does the primary aviation legislation provide for the Enalish
LEG of a civil aviation i and the  Espafiol
CE-1 appointment of Director General(s) (DGs)/Chief Erangcais
3 Executive Officer(s) (CEOs)? Pycckwid
English
:EOGIS Does the primary aviation legislation clearly delegate :_'Eg“lfr
CE1 authority to each Director General (DG)/Chief Executive ;"‘EMWE
' ,  Erang
= Officer (CEO) who has a safety oversight responsibility e
1019 If the State has transferred safety oversight English
LEG responsibilities to a State/regional or supranational Espaniol
CE-1 organization, is there an appropriate legal basis for this  Frangais
N transfer? Pyccwmi
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‘CMA 2020 Protocols as of Year 2020

States preparing for an audit should =
conduct a self-assessment on all PQs. fea

CMA Audit %

Start Date End Date Publish Date: End Date For State Comments MIR ID No.

1a/1

Select the option “All” to view all PQs.

The Carriage of Air Act 1946 (Act No 17 of 17 of 1946,
These Acts together comprise the Primary Aviation Legislation.

Progress Documented [IETINIMIN scurce Language  English v

Ewdsn:s sourcetanguage  English v

Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;
The Air Services Licensing Act 1990;
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ICAO USOAP

Conducting PQ Self-Assessment

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ¥

Self-Assessment / Manage State Self-Assessment

Activity ICAQ Status of Impl. Self-Assessment Status of Impl. Audit Area AA Group Type
All ~ All v All hd LEG i All hd
Critical Element CE Group S5C Is PPQ Is Draft
All v Al v Al v Al ¥ All v
Has Attachments Attachments Out Of Date New Prot. Status. PQ No.
Status of Implementation by ICAO
PQNo. lLanguage |
Question - Laoguag | Status of Implementation by ICAO
| //Hide Extended Columns. ‘
1.001 lish £Q No. Reply 10 PQ ICAO Status of impl. €5A Finding ssc
LEUGU Has the State promulgated primary aviation legislation ;ma‘hia
CE1 to enable it to eaores_s its obligations as a signatary to Feaican 1.009 Yes ~ Not satisfactory v LEG2
the Chicago Convention? g
S Byccxnit
| ish 2 3
1.005 . . English Start Date End Date Publish Date End Date For State Comments. MIR 1D No.
LEG Does the primary aviation legislation provide for the Espai
A introduction/adoption and subsequent promulgation of FrMn : 08/05/2017 i | 18/05/2017 | 19/10/2017 | i
specific aperating regulations? sancas
s Bycomui
1.007 Has the State established a rulemaking process to English R 5 -
LEG enable the timely development and promulgation of | Espaiol Description M source Language  English
CE2 specific operating regulations in compliance with the Erancais
=t Sieaee supsseish
Has the State established a process for amending its English
specific operating regulations or, if necessary, its Espafiol | h .
primary aviation legislation, taking into consideration, [Francais S e e Ct t e d e S I re d P Q.
among others, ICAQ provisions and their amendments?  Pycoxuid
" - 2 ——
LEG specific operating regulations, directives, orders, Espafiol — - - — —
CES circulars, publications, etc. readily available to the Erancais some existing differences have not yet been identified and notified to ICAQ; and
s public? Pycoxud ¢ notall significant differences have been published in the Aeronautical Information Publication (AIP) of Futureland.
1013 Does the primary aviation legislation provide for the English
LEG establishment of a civil aviation organization(s) and the  Espariol
CE1 appointment of Director General(s) (DGs)/Chief Erancais
s Executive Officer(s) (CEQs)? Pycekuii PR Dmmmd source tanguage  Engllish v
:‘EUG’S Does the primary aviation legislation clearly delegate mg:—;—:
e authority to each Director General (DG)/Chief Executive E:p_Lan i
7 | CIang
< Officer (CEQ) who has a safety oversight respansibility? Pycekut
1019 If the State has transferred safety oversight English
LEG ilities to a or Espafiol
CE-1 organization, is there an appropriate legal basis for this | Frangais
N transfer? Pycexuit =
- = Ewde«ce Source Language  English v
1023 Daes the primary aviation leqislation provide for the Enalish
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AA Group

All ~
Reply to PQ

All v

‘CMA 2020 Protocols as of Year 2020 ‘

Activity
CMA Audit

v

its regulations as needed, and

the implementation of the provisions

A




4@;7 ICAO USOAP Conducting PQ Self-Assessment

States conduct their Self-Assessment in the area named
“Result of State Self-Assessment-Read/Write”.
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ICAO USOAP onducting PQ Self-Assessment

to Compliance | Switch to SSP Status of Implementation by ICAO ‘CMA 2020 Protocols as of Year 2020
PQ No. [Quest lLanguage
Question guag Status of Iplementation by IGAD) =
[Show/Hide Extended Columns
1,001 ) X » PQ Ne. Reply 10 PQ 1CAO Status. of Imgl. CSA Finging ssc Activity
e Has the State promulgated primary aviation legistation
e to enable it to address its obligations as a signatory to 1.009 Yes v Not satisfactory v LEG2 CMA Audit v
: the Chicago Convention?
1005 Start Date End Date Publish Date End Date For State Comments. MIR D No.
e Does the primary aviation legislation provide for the
L introduction/adoption and subsequent promulgation of ]
5 specific operating regulations?
1.007 Has the State established  rulemaking process to G
LEG enable the timely development and promulgation of Descript “ Source Language  Engllish
cE2 specific operating requiations in compliance with the
s Annexes? Py, - - ; R
The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQ State letters, amending its regulations as needed, and
Lo [{as(he Siaie e iabiished & piocess oy amandifgts notifying ICAO of differences with the ICAO SARPs. However: 1
LEG specific operating regulations or, if necessary, its
CE-2 primary aviation legislation, taking into consideration,
U among others, ICAD provisions and their amendments?
1.011 Does the State make the primary aviation legislation, .
LEG specific operating regulations, directives, orders, Pregress Documer] d Source Langusge  Engllish
CE-5 15, publications, etc. readily available to the
s
1013 Does the primary aviation legislation provide for the
LEG establishment of a civil aviation organization(s) and the
CE1 appointment of Director Generals) (DGs)/Chief
S Executive Officer(s) (CEOs)?
e Does the primary aviation legislation clearly delegate
ses the primary aviatio o clearly delegat )
EEEGw authority to each Director General (DG)/Chief Executive ‘5 source Language  English
< Officer (CED) who has a safety oversight responsibility
1019 If the State has transferred safety oversight Subpart3.of Part Il of the CARS;
LEG to.a St g or supranational LE 004 Regulation Development Procedure; A
CE-1 organizatian, is there an appropriate legal basis for this | E AN CARCOM Drorad iro:
N
1023
LEG
CE-1 orders and directives, in support of safety oversight . )
s aciivities? F f |CAO f
irst reter to S comments from
14 . §
LEOGZS Has the State established procedures for identifying and . . . . N . "
Between ICAO SARPs and h D f | d

ce2 3 previous activity in the Description field. %
S

Displaying page 1of 3, items 1 to 10 of 23

Click “Translate” button to obtain a Google
translation of text into desired ICAO language.
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0 USOA Viewing Guidance and References

self. / State Self-A
Activity ICAD Status of Impl. Self-Assessment Status of Impl. Audit Area AA Group Type AA Group
All v Al ¥ Al e LEG v All v Al ~
Critical Element CE Group §5C Is PPQ Is Draft Reply to PQ
v All ~ All ¥ All e All ~
Review Evidence & Reference x
Of Date New Prot. Status PQNe

o Review Evidence,

1) Review the established process for evaluating
amendments to all Annexes and for determining
the need to amend specific operating regulations
or, if necessary, the primary aviation legislation.

view guidance and references of a selected PQ

2) Verify that the process includes all applicable
steps and timelines, including the necessary

ko i I - > double-click the PQ number (first column on left) and
o “Review Evidence & References” window will appear.

Note to the auditor.

Implementation of this PQ will be verified in all ation of | SRl
Frangais

audit areas. Pyccid

Reference: s Englsh )

- - peseripion soucetanguage English

2 - §h Fi
= e L i .
I — The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAO State letters, amending its regulations as needed, and
1.009 Has the State established & process for amending its English e . p ; =
LEG o s e e ] notifying ICAO of differences with the ICAO SARPs. However:
CE-2 primary aviation legislation, taking into consideration, Frangais -
u among others, ICAD provisions and their amendments?  Pygckuit
1.011 Does the State make the primary aviation legislation, English i
CE-S circulars, publications, etc. readily available to the Erancais
s public?
1013 Does the primary aviation legislation provide for the English
LEG of a civil aviation organiza s)and the | Espafiol
CE-1 appointment of Director General(s) (DGs)/Chief Erancais 5
s Executive Cfficer(s) (CEOs)? Pyeckuii
1015 I SO— T
‘e Does the primary aviation legisiation clearly delegate = o English ~
authority to each Director General (DG)/Chief Executive vidence ] CUICELIG LR 9

CE-1 sl e 3 \
& Officer (CEQ) who has a safety oversight responsibility? \
1019 If the State has transferred safety oversight Subpart 3 of Part Il of the CARs; P
LEG responsibilities to a State/regional or supranational LE 004 Regulation Development Procedure; h
CE-1 organization, is there an appropriate legal basis for this I E -0N2 FARFOWM Draradiira: 7
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4@;7 ICAO USOAP Viewing Guidance and References - Example

4.223 Does the aircraft operations organization ensure that the air operator develops an ACAS training
OPS programme on ACAS-equipped aircraft for its pilots?
CE-6

1.  Verify implementation of operations inspectors’ procedures as part of the certification process.

2.  Sample air operator’s training manuals.

Review Evidence & Referrence X
3.  Sample ACAS training programme
o Review Evidence:
and records to confirm implementation. SNy plenerioion O ob 5 bdes

inspectors’ procedures as part of the
certification process. 2) Sample air operator's
training manuals. 3) Sample ACAS fraining
programme and records o confirm
implementation.

Referrence:

STD: A6, Part | App. 2, 2.1.31 A6, Part Il Sec 3, C3, Att. A oD A6 Pert T Aop. 2, 2.1.31 GM Doc 8168 Vo

> , 2.
I A6 Part III Sec. 3 C3 Att. A

GM: Doc 8168, Vol | J
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log

<4 | ICAO USOAP Viewing CAP

/

To view CAP of related PQ, click “Click To View CAP” link on the right.

S i o e

Bpsaits of Seets Sall Ajpssymassn - Beed Wnrs Dradt Copy
2 A Taleil W P ]
Pty il e L 8w LS
. ; " L — T
§ siruchrs b been sopreend. PTL sclvades Pasrmad y [Part V1] Lies=smg ard Te 5 5

CE-3 for personnel licensing?

o

3103 New Attachment details

PEL Are the functions and responsibilities of the personnel fiol Select the file you want to upload and use the 'Upload Files' button to upload the selected file:
CE-3 licensing office clearly defined? i

s e

3,105

Have job descriptions been established for technical

PEL
o personnel and key management personnel of the
U 3 personnel licensing office? \
f;;fg Does the personnel licensing office have sufficient \
i3 human resources to carry out its functions and
e mandate? |
u Pycckuin N
B Save as Draft H & Submit to ICAO g
Page size: [10 Z, Displaying page 1 of 10, items 1 to 10 of 83
{bager 1 |of10 [1)2 3 45 - >
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U ICAO USOAP Conducting PQ Self-Assessment

For “Not Satisfactory” PQs, review the “Description” and “Progress Documented”

under the “Status of Implementation by ICAO” toolbar.

Statun of bsplementation by MLAQ CRAA J0Q Pratacols @y of Year J0I0

| i i
Rats o I evrart st Ty KAD
", e B T
T e CAS Sens of bryd
(} ] it
o 1.009 Not satafact v > CMA Audt v
ot Cwte b Cwm et O oo - D e
1
— m S——
i . v b il v =i
. - —na A The Minsstry for Transpont of Futureland recently establshed 3 general procedure for revewing ICAD State letters, amending its
Tyt o T il 3. .y regulations as needed. and notifying ICAD of differences with the ICAD SARPs. However -
= L LT -ll"'l\-l-l'-'l]lulF'l' Egan
(1 -] w Feeimmaty . @ T -
Cha g i dgie 1l limy sy
W sitaird o Bl prpman) v a0
i ' m Youme Enolish v

i fubpart ¥ of Pari  of ke CARy
= [ 004 Reguilation Development Procedure -
— R R i T R p—




=i ICAO USOAP Conducting PQ Self-Assessment

Redslin of Sta1e Sell- Avieaiment: -~ Resd finte” Dt Copry

Atk frteriie] Cohe—y

Remihy” PO Sasin lanpuage  Erglish ¥

Subpart 3 of Part 11 of the Cral Awviaticn Regulations prowdes for the procedune for the amendment of Cinl dsistson Regulation

T I Fat ¥ i " Furthermone, the ICALD | o5 and Siake Letier Man. aret, néad with the Regulatan Dessloprment Procedune deal with the prooess

for the speedy amendment of Cral Aviation Regulatior {ollowing sn amendment ol ICAD Annes

Indicate the State’s status of implementation for the said PQ.

“Satisfactory” means that the State has complied with all the guidance requirements of the PQ.

“Not satisfactory” applies when State has not fully complied with any of the guidance requirements of the
PQ.

“Not applicable” means that the PQ does not apply in the State (e.g. PQ related to ROs and the State does
not have any).

I} : | Upload Hew Arisdchmentds |
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Providing Remarks...

PQ

Use the guidance in the “Review Evidence & References” box

to prepare and compose “Remarks” to explain “Status of Implementation”.

Evidence English v

RICHEEIGE Source Language

In the “Remarks” box, provide one sentence to describe progress of implementation for each
guidance element outlined in “Review Evidence & References”.

Satisfactol v e~
1.011 Yes e L
LEG
CE-S
2 s:* INIPHBICN Source Language  English v
1.013
LEG 1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f), describes requirements for air operators to establish an
EE z ACAS programme.
2. Inspector guidance is detailed in Operation inspector Manual, chapter 4, section 2
:50:5 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1, detail the certification process
G
CE-1
s
1019
EEEG‘ Evidence: IRTPUTEICH Sourcelanguage English v
N N
1.023 1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements. \
LEG 2. Operation inspector manual, chapter 4, section 2
CE-1 L \
s 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1
Page size: :10 i Displaying page 1 of 3, items 1 to 10 of 24
i Page: ' of 3 EJ 23
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ICAO USOAP Providing Remarks...

Points to keep in mind when providing “Remarks”:
e The State should provide “Remarks” to explain the reason for the “Status
of Implementation” (Satisfactory/Not satisfactory/Not applicable) of the
pertinent PQ.
 The “Remarks” should respond, point-by-point and in a single sentence,
to each of the corresponding guidance elements found in “Review
Evidence & References”. ‘ v
e If supporting evidence is attached, the State should provide detailed /

references, such as chapter, page, paragraph, etc. %
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Providing Evidence...

If necessary, provide/attach evidence to support

corresponding “Remarks” and guidance elements.

s operating regulations?
1.007 Has the State established a rulemaking I =
LEG process to enable the timely development Subpart 3 of Part I| of the CARs;
CE-2 and promulgation of specific aperating LE 004 Regulation Development Procedure; 2
s regulations in compliance with the Annexes? | Pycckuii e D e B e T 4
Has the State established a process for
1.009 amending its specific operating regulations English
LEG or, if necessary, its primary aviation Espafiol Results of State Self-Assessment--"Read/Write" Draft Copy
CE-2 legislation, taking into consideration, among  Francais
u others, ICAQ provisions and their Pycornin Reply to PQ Self-Assessment Status of Impl. Last Modified
amendments? ik T
v Satisfactory v 10 710/9093 Click T
1.011 Does the State make the primary aviation English Yes 710/

Include document name and specific reference(s).
For large documents, include detailed references to chapters, sections, pages, etc.

i e T et G R Il B Air Operator apter ppendix ication process
LEG delegate authority to each Director General Espafiol
CE-1 (DG)/Chief Executive Officer (CEQ) who hasa | Francais
S safety oversight responsibility? Pyccruin 4
1.019 If the State has transferred safety oversight English
LEG responsibilities to a State/regional or Espaiol Fvidence: IR Source Language.  English v
CE-1 supranational organization, is there an Francais »’
N appropriate legal basis for this transfer? Pre— o
1023 Dioes the primary aviation legistation provide 1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements.
LEG for the issuance of additional binding 2. Operation inspector manual, chapter 4, section 2 l s
CE-1 instruments, such as orders and directives, in : i G = i
s siibipairt of safetyl Gversiaht sctivities? 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1 g
Page size: | 10 > Displaying page 1 of 3, items 1 to 10 of 24
1 Page: 1 of 3¢ EI 23 Z
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%1/? ICAO USOAP Completing PQ Self-Assessment

-
»
*en

Evidence: Source Language  English v

1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements. Copies Of refe rences tO be atta Ched

2. Operation inspector manual, chapter 4, section 2 X :
3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1 for each item of evidence.

Attach Evidence

Existing Attachments
The attachment you want to use already exists, no need to re-upload the attachment, just simply use the 'Attachments Manager' feature below to attach an

already existing file. This avoid

Attachments Mz

Click “Attachments Manager” to attach an already existing file.

Upload New Attachments
The attachment you want to uj
Step 1. Use the 'Select’ buttor
= PDF,XPS,PPTX and DOCX;
@ Step 2.Use the 'Upload Files' iy
do not upload zero file size ) )
Step 3.Save your work using e} CIle ”U p|Oad F| Ies" tO u p|Oad .

Step 4.(Optional) You can use

Click “Select” to open window and select file for upload.

New Attachment detalls Until self-assessment is completed,
‘““"“"SM — save your work using the button “Save as Draft”.

I Once self-assessment is fully completed, click “Submit to ICAO”.

[ > Refresh File Attachments }

B Save as Draft I &3 Submit to ICAO }
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"@f ICAO USOAP Re-using Existing Attached Evidence

% File Attachments Manager o x
Current PQ No. Question Review Evidence i
1.009 Has the State established a process for amending its specific operating regulations or, if view the established process for evaluating amendments to all Annexes and for e
necessary, its pimary aviation legislation, taking into consideration, among others, ICAC the need to amend specific operating regulations or, if necessary, the primary
provisions and their amendments? lation.
2) Vierify that the process includes all applicable steps and timelines, including the necessary
coordination between the relevant technical and legal experts when necessary. —
3 P Note to the auditor: y

Re-use Existing Attachments
The Attachments Manager allows to re-use already existing attachments and link them to the current protocol question, simply to link the attachment to the current protocol question. This avoids to re-upload an
attachment multiple times which can be time consuming;

@ Step 1.Find the desired attachment from the "State Uploaded Files® list

Step 2.Click on the *Move’ link (right almost column of *State Uploaded Files’ cclumn).in order to move the file to the “Selected Files® table;
Step 3.5ave your work by clicking on the *Submit’ button;

g File name/PQ No. Search Pattern: e Start Name O Partial File name

The current PQ number and the question itself will appear to which we want to attach
the document.

Custom Drop Zone

Drop Files Here

4

SelecthileAttachment.aspx?ProtocolFinding|D=2744002

a
= ™ »
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ICAO USOAP Re-using Existing Attached Evidence

E File Attachments Manager o x

Step 3.Save your work by clicking on the ‘Submit’ button; 1

=
un File name Search Pattern: ® start Name © Partial File name b 4
W Ingore upper case and lower case Export File List [x=X]
\
‘ State Uploaded Files Page:1/248 Selected Files ) ) ) )
| | FileName File Date atedOn  [reated By Modified On _|Modified By [action L] iF"ENam? ffila Date ;Cre-“ed on greﬂfad Modified On  Modified By [Action
i 2 LS
1‘ Link to PQ b [No items to view
WY | oot-2021.p0 30Mar 2017 | 09 Apr2013 | Admin Replace
Delete for all PQs
063
Link to PQ)
005-2015.pdf 24 Apr 2017 | 10Mar2015 | Admin Replace
Delete for all POs
3075
z Link to PQ
i ; = o Futureland
QLAG0AVANTYLRD | 03May2017 | MDec203 oo Replace = .. .
Dekfor a1 f all existing evidences attached appears
140253250
‘ at the lower left corner.
. Link to PQ)
06 AlG 2020-PO Rev FULLs | 110 oo Futureland Rebias
enh 23+Mar+ 2071.docx - NCMC e
Delete for all PQs
6007
Link to PQ
07 ANS 2000+PQ Rev+K FULLE | o oo | qop oo | Fulureland . ‘;E
fen) 23+ Mar+2071.dock R = | NeMe RS
Delete forall PQs
| \
! |1HL@2 345678910 .| |[0| Pageszef10 v 1963 items in 197 pages 4 I \ ;

Kl

SelectFileAttachment.aspx?ProtocolFindinglD=1855503
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i = |CAO USOAP

Re-using Existing Attached Evidence

v B Ingore upper case and lower case

File name Search Pattern: @ start Name © Partial File name cl Q Search . i "
Qs @ seor « Use the “Search” tab to find specific files by file name.

State Uploaded Flles First Prev Next Last | Page:1/249

|Filehame r\\ Ja te ) Ceeat e\.O . [Created By Madified Cn El;wﬁod\ﬁed iy

004-2021,pdf 30Mar 2017 | 09 Apr2013  Admin

4063

Select an attachment and click on the “Link tc
“Selected Files” tab.
Select an attachment and click on the “Replaq
outdated warning message.
Select an attachment and click on the “Delete
the attached evidence from all PQs.

More than one attachment can be actiol

Selected Files

File Date [Created On__[Created By IModified On__|Modified By
; gk zated S Manienr  nd e
Action 4
. roduction pdf 141002021 | 15Jan2024 | "utureland [
nk to P( e e o NCMC
Splace Delete for 3ll PQs
eplace
Delete for all PQs
SM-AFR-INSPECTION (GM TR Tom e
ginspection’s activity 09 Sep 2021 | 10Apr2013 | Admin

Delete the chosen attachment from the “Selected Files” tab by clicking the “Unlink from
PQ” link.
Select an attachment and click on the “Replace” link to remove the outdated warning
message.
Select an attachment and click on the “Delete for all PQs” link to remove the attached
evidence from all PQs.

More than one attachment can be actioned using this method.

6/10/2024

| » _ P ‘-)
Click on “Submit” to attach the selected evidence file(s). & submit || x Close &
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ﬁ”' ICAO USOAP Re-using Existing Attached Evidence

‘7,

Attach Evidence

Existing Attachments
, The attachment you want to use already exists, no need to re-upload the attachment, just simply use the 'Attachments Manager' feature below

" to at‘tach an already existing file. This avoids to re-upload an attachment multiple times which can be time consuming

Upload New Attachments

The attachment you want to use needs to be uploaded, just simply follow the following 3 steps:

Step 1. Use the 'Select’ button to select new file attachments, limited to 10 files and maximum of 20 MB per file, the following file extension
formats are accepted: PDF,XPS,PPTX and DOCX;

Step 2.Use the 'Upload Files' button to upload files, depending of the size of the files selected and the internet speed, this can take some time
to process; please do not upload zero file size

Step 3.Save your work using either the ‘Save as Draft' button or the ‘Submit to ICAQ' button or the ‘Submit Attachment' button when offline
mode is active;

Step 4.(Optional) You can use the 'Refresh File Attachments' button to refresh the list of uploaded attachments.

5\ 8

New Attachment details
Select the file you want to upload and use the ‘Upload Files' button to upload the selected
file:

File Name Size (bytes) Uploaded Date Outdated Actions

127,833 24/04/2017

Save this action by clicking on “Save as Draft”

if more work needs to be done. Im SUb R L el
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<@¥ |CAO USOAP

Outdated Attached Evidence

o o’
*en ~\/j
Status of Implementation by ICAQ CMA 2020 Protocols as of Year 2020
Status of Implementation by ICAQ Lad
[PQ Ne. IQuest\on |LE‘”9“39E
| |Shnw,"Hide Bionded Collrmins | PQ No. ICAQ Status of Impl. CSA Finding S5C Activity
1od} Has the State promulgated primary aviation EQ@ 1.001 Satlsfactory b CMA Audit b
LEG = z Gl Espanol
CE legisiation to enable it to address its obligations as Erancoic
= asignatory to the Chicago Convention? —Fyﬁ% Start Date £nd Date Publish Date End Date For Stote Comments MIR D No.
Z‘ggs Does the primary aviation legislation provide for Egﬁ 01/12/2023 |
CE- the introduction/adoption and subsequent Esni
< promulgation of specific operating regulations? D_c:cgmﬁ
I Y Description | Translate | Source Language English v
1.007 Has the State established a rulemaking process to English
LEG enable the timely development and promulgation  Espafiol
CE-2 of specific operating regulations in compliance Francais
NS with the Annexes? Pyccruii Some text here ...
1.009 Has the State established 2 process for amending “
1EG its specific operating regulations or, if necessary, its
B primary aviation legislation, taking into
NS censideration, among others, ICAO provisions and Progress Documented Source Language Eng\ish v
their amendments?
1011 Does the State make the primary aviation
LEG legislation, specific operating regulations,
CE-5 directives, orders, circulars, publications, etc. readily | Francais
5 available to the public? Pyccknia 7~
1013 Does the primary aviation legislation provide for English
LEG the establishment of a civil aviation organization(s) = Espafiol
CE-1 and the appointment of Director General(s) al Evidence Source Language Engfish v
s (DGs)/Chief Executive Officer(s) (CEOs)?
1.015 Does the primary aviation legislation clearly English S
LEG delegate authority to each Director General Espariol Some text here ... v
CE-1 (DG)/Chief Executive Officer (CEQ) who has asafety = Frangais
NS oversight responsibility? “
1.019 If the State has transferred safety oversight
LEG responsibilities to a State/regional or supranational = e
CE-1 organization, is there an appropriate legal basis for Results of State Self-Assessment--"Read/Write Draft Copy

Outdated attached evidence warning message appears when ICAO publishes

USOAP CMA Workshop — Module 4
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Outdated Attached Evidence

readily avallanie 1o e puplics - [
. . e Upload Files
Does the primary aviation legislation

1.013 provide for the establishment of a English
LEG civil aviation organization(s) and the Espafiol
CE-1 appointment of Director General(s) Francais
S (DGs)/Chief Executive Officer(s) Pyccewit

(CEOs)? File Name Size (bytes)| Uploaded Date Outdated || Actions
Tais Does the primary aviation legislation —_— PQ 1.001 - Exhibit 7 -.pdf 1534866 | 27/02/2023 k- Replace Delete

. clearly delegate authority to each ERgASh -

e Director General (DG)/Chief Executive seaansd PO 1,001 - Exhibit 8 .docx 33531 27/02/2023 k-d Replace Delete
CE-1 : Francais

Officer (CEO) who has a safety e
b oversight responsibility? Eycawnit PO 1.001 - Exhibit 9 - .pdf 5:502,992 21/02/2023 Replace Delete
1.019 If the State has transferred safety Enalis @ PpQ 1.011 - Exhibit 1c - Transportation of Dangerous Goods Act.pdf 10,551,668 | 30/01/2023 ke Replace Delete
LI.EG oversight responsibilities to a _gT]
CE-1 State/regional or supranational Ff;:nci)s @ PQ 1.011 - Exhibit 1d - Civil Air Navigation Services Commercialization Act 433,373 27/01/2023 Replace Delete
NA organization, is there an appropriate P_g_" =

legal basis for this transfer? YECKIH @ pQ1.011 - Exhibit 1e - Department of Transport Act 1985 pdf 152,486 27/01/2023 ki Replate  Delete
1,023 Does the primary aviation legislation English PQ1.001 Exhibit 1.docx 492,135 16/01/2023 | ¥ Replace Delete
LI.EG provide for the issuance of additional 75 atiol 5
CE-1 binding instruments, such as orders E;)n " PO1.001 Exchibit 2.docx 33,706 16/01/2023 | ¥ Replace Delete
S and directives, in support of safety P cc»(ﬁ

oversight activities? 2 PQ1.001 Exhibit 3.docx 3,136,354 | 16/01/2023 k Replace Delete
1.025 Has the State established procedures = English
LEG for identifying and notifying to ICAO = Espariol OReviewed without change
CE-2 differences between ICAO SARPs and  Francais
NS its legislation and practices, if any? Pyccrnit . |

—_— ’ <> Refresh File Attachments ‘ B Save as Draft H & Submit to ICAO

Page size: | 10 i Displaying page 1 of 3 , items 1 to 10 of 23 :
{Page: 1 | of3 [1]2 3 L v

To review evidence without change and remove the outdated attached evidence warning message on all attached evidence on the list,
simply select the checkbox: ‘Reviewed without change’ and click ‘Save as Draft’ or ‘Submit to ICAQ'.
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2> |ICAO USOAP Example of Completed Self-Assessment

/

Evidence: IR PG Source Language English v
1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements.

2. Operation inspector manual, chapter 4, section 2
3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1

Attach Evidence

@ . . . . . o )
W Helpful Tips in Revising/Updating “Remarks
& already existing file. This
— Copy the original “Remarks” text to a MS WORD document
Upload New Attachme or a plain text editor.
e & HELPFUL Revise/update the original text as required.
i ehibeenie TI PS f In the “Remarks” box, add the date of submission.

do not upload zero file

Al Below the date, add the subject matter in CAPITAL LETTERS.
Step 4.(Optional) You ca : y Copy and Paste the revised/updated text into the “Remarks” box.
Click “Save as Draft” to save your work.

New Attachment detai
Select the file you want|

Select
Upload Files )
/
N
{ « Refresh File Attachment | [aSave as Draft [ & Submit to ICAO } N
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_\..A___L, ICAO USOAP Exporting Self-Assessment Checklist

Under “Self-Assessment” tab, scroll down

and select “Export Protocol Self-Assessment Checklist”.

State Dashboard Vv [Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR) v

PQFindings / Mlpag Manage State Self-Assessment

Export Protocol Self-Assessment Checklist

View Audit Area Audit Area Grou
_ : Import Protocol Self-Assessment Checklist
Live mode - Public i v LEG v All
Critical Element Group SSC New Protocol Status State Acceptanc
All v All v All v All

List Of Not Satifactory PQs

Question Language Protocol Finding o s!

PQ No. . .
. Q Show/Hide Extended Columns PQ No. Reply to PQ : \ . ‘ s
RN e 5ote it i B3 i of e R0, e Engisn || 110 - &
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ICAO USOAP Exporting Self-Assessment Checklist —“All Protocols”

To view all PQs, Click “All Protocols”.

‘ @ The export feature is utilized for the completion of the self-assessment protocol questions offline. J
<5 Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF
l\_J The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF
@8 The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified }
Data Cycle Type
ey =
@Al Protocols §0PPQONly CProtocols status based on last ICAQ activity 15 OO ns O NA - [0 uoT
Icode Description Ref. Language Is Locked  Export User Exported Export Date Last Imported File |Last Imported On [Last Imported By .Impcﬂed
| User Email | Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations ‘ English v i
O ORG Civil aviation organization ‘Eghsh N }
O PEL Personnel licensing and training ‘Egl:sh ¥ ‘
O OPS Aircraft operations ‘_Enghsh V_‘
O AIR Airworthiness of aircraft \Epgﬁlqhﬁ:\ \
D AIG Aircraft accident and incident investigation ‘ English v ‘ ‘/
e e T——
O ANS Air navigation services ‘Enghsh V}
] AGA Aerodromes and ground aids ‘ﬁng_l:sh gl }

[ = Refresh ][ == Submit ][ = Export to Excel
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ﬁ‘ﬁ‘? ICAO USOAP Exporting Self-Assessment Checklist —“Priority Protocols”

g

A

To view all PQs, Click “PPQ Only”.

‘ @ The export feature is utilized for the completion of the self-assessment protocol questions offline. J
<5 Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF
\_J The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF
[r-.l!) The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified }
Data Cycle Type
% Regular v
OAll Protocols @PPQONly B Protacols status based on last ICAO activity (1§ CINs [ na [ ubT
Icode Description Ref. Language Is Locked  Export User Exported Export Date Last Imported File |Last Imported On [Last Imported By .Impcﬂed
| User Email | Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations ‘ English v i
O ORG Civil aviation organization ‘Eghsh N }
O PEL Personnel licensing and training ‘Egl:sh ¥ ‘
O OPS Aircraft operations ‘_Enghsh V_‘
O AIR Airworthiness of aircraft \Epgﬁlqhﬁ:\ \
D AIG Aircraft accident and incident investigation ‘ English v ‘ ‘/
e e T——
O ANS Air navigation services ‘Enghsh V}
] AGA Aerodromes and ground aids ‘ﬁng_l:sh gl }

[ = Refresh ][ == Submit ][ = Export to Excel
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<4F ICAO USOAP

Mo 2 \\/j
®,
L PO

Exporting Self-Assessment Checklist —
“by ICAO PQ_ status”

view “Satisfactory”, “Not Satisfactory”, “Not Applicable” and

“Undetermined” PQs only,

124

‘Protocols status based on last ICAO activity” and select the PQ status.

. Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF
The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF

The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified

=
@!
)

Data Cycle Type

ann Regulal v

OpPQOnh] @Protocols status based on last ICAO activity 05 OINs DOINa O uor

Icode Description Ref. Language Is Locked  Export User Exported Export Date Last Imported File Last Imported On Last Imported By Imported
| User Email Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations “Enrgl_ash V.}
O ORG Civil aviation organization ‘E\ghsh V\
O PEL Personnel licensing and training @M,‘
0 0OPS Aircraft operations ‘_Enghsh V_i
] AIR Airworthiness of aircraft (Enghsh V\
0O AIG Aircraft accident and incident investigation ‘ English VJ
O ANS Air navigation services ‘EL\QI]?EL}
] AGA Aerodromes and ground aids ‘dinrg_l}sh V’i

[ « Refresh ][ 28 Submit ][ &3 Export to Excel
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ﬁﬁ’? ICAO USOAP Exporting Self-Assessment Checklist — Selected PQs

K Mo
p \/i

A

To view PQs of a particular audit area (one area at a time),

check box next to selected audit area.

= Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF
[ : -
\_‘_“J The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF

;a:_ﬂ The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified

Data Cycle Type

% ular v
o

rotocols (OPPQOnly CProtocols status based on last ICAQ activity 05 LTINS OO na [ uot

[Code Pescription Ref. Language Is Locked  Export User Exported Export Date Last Imported File |Last Imported On [Last Imported By Imported
| | User Email Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations “Enrgl_ash V.}
a ORG Civil aviation organization ‘E\gl\sh V\
] PEL Personnel licensing and training @M,‘
] OoPS Aircraft operations ‘_Enghsh V_i

U AIR Airworthiness of aircraft lg“gl‘s,,h, V\

] AlG Aircraft accident and incident investigation ‘ English Vi

W
O ANS Air navigation services ‘Enghsh V}
— — \ 5
(] AGA Aerodromes and ground aids ‘dinrg_l}sh gl ;

[ « Refresh ][ 28 Submit ][ &3 Export to Excel
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Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF

The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF

(

[\;t"!‘{! The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified

Data Cycle Type

% Regular v
o

@Al Protocols OPPQONly OProtocols status based on last ICAO activity [0S OO ns OO NA - [ uDT

Code Description Ref. Language Is Locked [Export User Exported Export Date Last Imported File |Last Imported On [Last Imported By Imported
User Email Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations ‘ English V|
O ORG Civil aviation organization ‘ﬁjglsuw
] PEL Personnel licensing and training @9“5"7\’,‘
O OPS Aircraft operations ‘ English v ‘

0 Wait a few seconds for the file to download, depending on the
= Internet speed. DO NOT press the “Submit” button twice.

Lo

[ « Refresh [ B2 Submit || &8 Export to Excel
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4iF ICAO USOAP

Exporting Self-Assessment Checklist

[W] Save As Alscessment20130514.docx - Microsoft Word
m E’] v Libraries » Documents » - | $,| | Search-Documents e |
- " ko A " ,
Organize New folder = @ A2 | asebcene | aaBbeene AaBbC aaBbce AADB 4asbee =
e , T Normal T Mo Spaci.. Headingl Heading 2 Title Subtitle =
(W] Microsoft word —  Documents library Aot B =
| Templates Includes: 2 locations
= Name : Date modified Type*
i Favorites
4 Downloads 1 Cyberlink 30/04/201310:40 ... Filef
S RecentPlaces ., Downloads 30/04/201210:39 .. Filef|™
; Desktop 1 Dropbox 30/04/201310:39 .. Filef
My Data 30/04/201310:39 .. Filef 1 1 R - AT
v oo o - State Self-Assessment Checklist
= | ibrarics L My Meetings 30/04/201310:40 ..,  Filef L ., i . - . .
| dj e U My Music wozezan rer [Bight Audit Programme (USOAP) — Continuous Monit
| J’ Music =] My Pictures 30/04/201310:40 .. Filef
= Bt e - 4 m | L - . . .
Hich Protocol Questions — Legislation (LEG)

File name;
Save as type: IWurd Document (*.docx) . . . .
sy Save the file in the desired location for use.

Authors: Tahamont, Dersk

[] Save Thumbnail

igh (USOAP CMA). The PQs may also be used by States to cond
i§ and to monitor their own civil aviation safety oversight system.

“ Hide Folders Cancel ]

PQs will be subject to periodic revision by ICAO in order to reflect amendments made to the referenced doct
always refer to the latest version of the referenced documents.

When developing the “corrective action plan,” the State should consider all elements of the “not satisfactory’
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%‘ﬁj? ICAO USOAP Exporting Self-Assessment Checklist

L

A

Self-Assessment / Export Protocol Self-Assessment Checklist

@ The export feature is utilized for the completion of the self-assessment protocol questions offline.

&% Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF
The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF.

Data Cycle Type

% Regular v

[Q’ 9 The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified
E @all Protocols OPPQOnly OProtocols status based on last ICAO activity L1 5 LI ns DI A [ uoT

Code Description Ref. Language Is Locked  [Exp) Exported  Export Date Last Imported File [Last Imported On__|Last Imported B!
| |

0O LEG Primary Aviation Legislation and Specific Operating Regulations ‘Engtlsh b ' U n |OC k” eX O r S th at Wi | | n Ot be

ORG Civil aviation organization English v Unlock | Fu p

PEL Personnel licensing and training English v Unlock | F re i m O rte d i ntO t h e S Ste m

ors Aircraft operations English v Unlock Fuf p y
O AIR Airworthiness of aircraft English v
(] AIG Aircraft accident and incident investigation ‘ English v |
O ANS Air navigation services
O AGA Aerodromes and ground aids (Engiis-h fi |

[ < Refresh }[ & Submit ][ & Export to Excel ]
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Exporting Self-Assessment Checklist in Excel

|II

Once PQ selection type is made, click “Export to Excel” to download file.

Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF

The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF

(

{\;t"!“} The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified

Data Cycle Type

% Regular v
o

@Al Protocols OPPQONly OProtocols status based on last ICAO activity [0S OO ns OO NA - [ uDT

Code Description Ref. Language Is Locked [Export User Exported Export Date Last Imported File |Last Imported On [Last Imported By Imported
User Email Name User Email
O LEG Primary Aviation Legislation and Specific Operating Regulations ‘ English V|
O ORG Civil aviation organization ‘ﬁjglsuw
] PEL Personnel licensing and training @9“5"7\’,‘
O OPS Aircraft operations ‘ English v ‘

0 Wait a few seconds for the file to download, depending on the D .
— Internet speed. DO NOT press the “Submit” button twice. . ‘_}

[ « Refresh ][ 28 Submit ] &8 Export to Excel
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Exporting Self-Assessment Checklist in Excel

£ Search
File Home Insert Page Layout Formulas Data Review View Automate Add-ins Help Power Pivot Team ‘ = Comments | ‘ 1 Share v|
Cut o e | T | X Autosum ~ A @y (]
& Calibri g LA A [EE=E= 8w~ General - Bad b= S Z? @L‘
@ Copy ~ i Fill » 5
Paste (3 Copy B ou - $ = % ] %3 _)ng Conditional Formatas Good Neutral Insert Delete Format Sort & Find & Add-ins | Analyze
=" Froinavanic |1 Y : Formatting ~ Table v e v | @@ Fipere Select Data
Clipboard & Font [Ff Alignment 5] Number & Styles Cells Editing Add-ins ~
Al T Jx Audit Area "
8 c o] 3 F G
PO Number CECade Is PPOY PQ Question Reference Review Evidence
cc
Part| 1) Confirmtitle, date of promulgation and last amen
STD n I i
Hasthe State promulgated primary aviation legislation to F Sl primsryavEtioniegidtion
LEG 1.001 CE1 True enable it to 2ddress its obligations as a signatory tothe 2 g s
7 3211 2)Verify that the content of the primary aviation lezi |
Chiczgo Convention?
GM consistent, sufficient [addressing all audit areas as
Doc9734 2nd properly organized.
2 Parta, C3
cC
Part|
Does the primary avistion legislation provide for the ‘:;'; VE”W;"“ D"’:'E“’"’ E:“:‘”"’”": ":‘"Dd‘i“m""a‘:"’
Ve T s = o thoronand. S specific operating regulations and at least cover al
3211 the areas of PEL, OPS (including dangarous goods), Al
specific operating regulztions?
GM and AGA
Doc 9734
3 Parts, C3
Verify that:
=) Ther ludesall st
cc conformance with the State’s lagal system, aswell 3
Art. 37 timelines for the various steps;
Hasthe State established = rulemaking process to enable the i‘; i s ~ o
LEG 1.007 cE2 True timaly =nd of specific oparating e oD e e
5 3 5 22118322 current specific operating regulations repeal previo
regulations in compliance with the Annexes?
GM operating regulztions, if required; and
Doc9734
Part 4, C3 c)all relevant entities safety oversight entities finv
suthority) are included in the process [during the de

The Self-Assessment export in Excel format is a Read-Only file, it cannot be re-

imported on the OLF. This is a convenient work file.

Mote tothe auditar:

Self Assessment

Ready Scrolllock @ T?/Acces:\bi\ity:ﬁoodto ao
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_\..A___L, ICAO USOAP Importing Self-Assessment Checklist

Under “Protocol Question (PQ)” tab, scroll down

and select “Import Protocol Self-Assessment Checklist”.

State Dashboard Vv [Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR) v

PQ Findings / Manag Manage State Self-Assessment

Export Protocol Self-Assessment Checklist

View Audit Area Audit Area Grou
_ Import Protocol Self-Assessment Checklist
Liv v LEG v All
Critical Element Group SSC New Protocol Status State Acceptanc
All v All v All v All

List Of Not Satifactory PQs

Question Language Protocol Finding o s!

PQ No. . .
. Q Show/Hide Extended Columns PQ No. Reply to PQ : \ . ‘ s
RN e 5ote it i B3 i of e R0, e Engisn || 110 - &
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"@;7 ICAO USOAP Importing Self-Assessment Checklist

Click “Select” to open a window and select file to be imported.

Browse and Select PQ file to import
Select
oba Custom Drop Zone
Drop Files Here

Bimport the Self-Assessment draft results to the OLF and maintain the lock on said checklist (JOverride all duplicated exported document for the same activity

o
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OACH
o e

‘3?;7 ICAO USOAP Importing Self-Assessment Checklist

" Choose il to Upload " —
@O'[- Desktop » = - I‘, H Search Desktop

Organize v New folder

v
- > Shortcut
4 5.7 Favorites M 1.21 KB

By Blcwsioncls W ) ICAO USOAP CMA-SAST
%] RecentPlaces (W 3| seminar-Workshop Sept 2012 - d...

B Desktop Microsoft Word Document

launch.rtc
@ Microsoft RTC Connection File
) 695 bytes

Select the file to be imported

4 4 Libraries

» | 5| Documents
) : On-site Audit Graph

dﬁv N?usu: ClickOnce Application Reference
' =] Pictures 346 bytes
" £ Videos - Safety Oversight Audit Manual.pdf

! Adobe Acrobat Document
4% Computer 137 MB

> ca System (A:) @ S Safety Oversight Audit Manual pptx 3
» g Personal Files (No Backup) (E = ;.;nf;(csicft PowerPoint Presentation i
> &% DVD RW Drive (F:) T

AR R Fo b = 1 ToaoLEGICVM20130510.docx X

File name: ~  [AuFiles ) v
[ Open ] [ Cancel ] y
-
\

6/10/2024 USOAP CMA Workshop — Module 4 44




QAC/
o e

‘3?;7 ICAO USOAP Importing Self-Assessment Checklist

¥
®,
@

| & Choose File to Uploadw . . (oS
@O'[- Desktop » - - I‘, H Search Desktop yel ‘
Organize ~ New folder 3= > [l @

-4
- > Shortcut -
4 5.0 Favorites M 1.21 KB

By Blcwsioncls Tl 2} ICAO USOAP CMA-SAST
%] RecentPlaces (W53 | seminar-Workshop Sept 2012 - d...

B Desktop Microsoft Word Document

launch.rtc
@ Microsoft RTC Connection File
) 695 bytes

AP)  User Management

4 4 Libraries

> | <] Documents

) : On-site Audit Graph

dﬁv N?usu: ClickOnce Application Reference
' =] Pictures 346 bytes
" £ Videos - Safety Oversight Audit Manual.pdf

Adobe Acrobat Document . “w ” . N
+ 8 Computer Z=li5ve Click “Open” to import the file.

> ca System (A:) @ S Safety Oversight Audit Manual pptx
> & Personal Files (No Backup) (E - ;.;nf;(csicft PowerPoint Presentation
» &% DVD RW Drive (F:) T

o s e oo ¥ /= = ToaolEGICVM20130510.docx

File name:
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ICAO USOAP Importing Self-Assessment Checklist

Self-Assessment / Import Protocol Self-Assessment Checklist

The Import feature is utilized to import Self-Assessment protocol questions that have been documented offline, if you select the 'Import the Self-Assessment draft results to the OLF and maintain the lock on said checklist’
@ option, the audit area will be kept locked for future imports.

Only Audit Area marked as ‘Is Locked' can be imported.

| @ The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified

|
)
|

Data Cycle Type
% Regular W
Code Description Ref, Language Iis Locked [Export User [Export Date lLast Imported On Last Imported By
LEG Prin Aviation Legislation and Specific Operating Regulations
ORG Civil aviation organization English v Futureland Student 19/10/2023
PEL Personnel licensing and training English v Futureland Student 19/10/2023
oPs Aircraft operati sh v Futureland Student 19/10/2023
AIR Airworthiness of aircraft
AIG Aircraft accident and incident investigation
ANS Air navigation

Remove “Lock” on files when
e importing back into system.

% Custom Drop Zone

Drop Files Here

Eimport the Self-Assessment draft results to the OLF and maintain the lock on said checklist | COverride all duplicated exported document for the same activity

Subm
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"@;7 ICAO USOAP Importing Self-Assessment Checklist

Once filename appears above the “Select” field, click “Submit”.

Browse and Select PQ file to import
® FuturelandPELSelfAssessment20... *Remove

Select

o]
o Custom Drop Zone
Drop Files Here

Bimport the Self-Assessment draft results to the OLF and maintain the lock on said checklist (JOverride all duplicated exported document for the same activity
= Submit

=
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ICAO USOAP Export/Import Self-Assessment Checklist

Points to keep in mind when exporting/importing files:
* If exported files are to be used solely for information purposes, make sure to manually Unlock the

file after exporting.

* Do NOT make any modifications to the structure of the document, entering information ONLY in the

prescribed areas.

/f\ Changing the document structure will prevent you from importing the said file back into OLF.

e Better NOT change the document name.
* Once all work on the document is completed, make sure to uncheck the “Import the Self- A
Assessment draft results to the OLF and maintain the lock on said checklist” button

or Unlock the Self-Assessment checklist. ¢
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ICAO USOAP

How to Submit CAPs
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ICAO USOAP How to Submit CAPs

= Why is it important for States to provide effective CAPs and CAP
updates?

* Itis required by the USOAP MOU.
* It ensures that States fully address PQ findings.
* CAP updates allow States to report the level of progress made.

* |t enables ICAO to determine the next course of action.
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ICAO USOAP Responsibility of States

) States are required to:

* Provide a CAP that fully addresses the PQ Finding
(Refer to the “Six Criteria for a Good CAP” in slide no. 53);
* Submit to ICAO the progress made in implementation of each CAP; and

 Once CAP is fully implemented, attached the relevant evidence.

States

R

v
7

A
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ICAO USOAP Responsibility of ICAO

- ICAO is required to:

* Provide feedback on the acceptability of the submitted CAP (i.e. “CAP does not
address the Finding”, “CAP partially addresses the finding”, “CAP fully addresses

’

the finding”, and others );
* Provide status of CAP review (i.e. “not started” or “in progress” or “completed”);

and
e Verify if a completed CAP that was submitted meets the 3 requirements for
validation.
ICAO
—0

w
{

' RS
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ICAO USOAP Six Criteria for a Good CAP (“RCDSRC”)

* Relevant: CAP addresses the issues and requirements related to the finding and
corresponding PQ and CE.

« Comprehensive: CAP is complete and includes all elements or aspects associated
with the finding.

e Detailed: CAP outlines implementation process using step-by-step approach.

e Specific: CAP identifies who will do what, when and in coordination with other
entities, if applicable.

e Realistic: In terms of contents and implementation timelines.

e Consistent: In relation to other CAPs and with the State’s self-assessment.

NINEEN
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ICAO USOAP How to Submit CAPs

* Go to the USOAP CMA Online Framework (OLF) website using the following

link: www.icao.int/usoap

* Click the “CAP” icon.
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ICAO USOAP How to Submit CAPs

) States are required to submit:

e Effective CAPs; and

* Provide regular CAP progress as required by the MOU.

States

R

v
7

A
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ICAO USOAP How to Submit CAPs

= States must ensure that their submitted CAPs :

* Fully address PQ findings;
e Are relevant, clear, detailed and comprehensive;
* Have realistic target implementation dates; and

* Work systematically towards implementing corrective actions.

States
B

v
7

A
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<4& |CAO USOAP How to Submit CAPs

s -

Vg o wadll”
p \/J

Corrective Action Plan (CAP) / Manage Corrective Action Plan

Live mode - Public v Al LEG . . .

Review “Description” and “Progress Documented”

A Al

g Y for pertinent PQ finding from previous USOAP activity.

CAPs Qualified | PQs Qualified QS

List Of Not Satifactory PQs

Protocol Finding

PQ No. Question - |Lnnguage 7 . ¥)) o ° ¥))
Shoupics i s | Preview mode” vs “Live mode
Has the State established a process for
1.009 , ; 1.002
LEG amending its specific operating English .
CE2 regulations or, if necessary, its primary  Espafiol
CAP: aviation legislation, taking into Francais Reply to PQ
g consideration, among others, ICAQ Pycckuii -
= provisions and their amendments? Yes v Not satisfactory v LEG2
1.075 Does the primary aviation legislation Activity Start Date End Date Report Publication Date
LEG clearly delegate authority to each
CE-1 Director General (DG)/Chief Executive CMA Audit v 08/05/2017 P — 19/10/2017
CAP: Officer (CEO) who has a safety - - " :
-1% oversight responsibility?
Description
Page size: |10 = | Displaying page 1 of 1, itemj1 to 3 of 3 B B o
i ; The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAO State letters,
A Page: of 1

amending its regulations as needed, and notifying ICAO of differences with the ICAO SARPs. However: =}

Progress Documented

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date Completed Date
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%45 1CAO USOAP

I Corrective Action Plan (CAP) I Manage Corrective Action Plan

Activity Audit Area

N All b g LEG

View Mode

Live mode - Public

Critical Element Group CAP Review Result CAP Progress

All ¥ All ¥ All

Is PPQ Has Attachments Attachments Out Of Date
All v All g All

PQ No,

CAPs Qualified | PQs Qualified [HeREI

List Of Not Satifactory PQs P | Eindi
PQ No. Question lLanguage rotocol Finding
Show/Hide Extended Columns sk
1.009 Has the State established a process for amendmg Enalish
LEG its specific operating regulations or, if necessary,  co9r=1 1.009

Review Evidence & Reference

6 Review Evidence:
Review examples of actions taken.

Note. — If surveillance of reliability programmes is not
conducted, this PQ is automatically Not Satisfactory.

Reference: mented
GM
Doc 9760
Partll, 4744 d)
PartIV, 54
art IV, 5 ction Plan

ContarAn n/AAAAT 148 -

6/10/2024

How to Submit CAPs

Select “Corrective Action Plan (CAP)” tab.

ICAQ CAP Status On Site /Offsite PQs

i All ¥ All hd
Is Linked To MIR New Protocol Status

i All bs All e

Refer to guidance and references of selected PQ.
Double-click PQ number (first column on left) and
“Review Evidence & References window will appear.

rt of Futureland recently established a general procedure for reviewing ICAO State letters, amending its regulations as

rences with the ICAQ SARPs. However:

Rev. Imp. Date Completed Date

USOAP CMA Workshop — Module 4
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All
Qutdated ICAO review

All

Progress Status 87.5%




i) ICAO USOAP How to Submit CAPs

PQ No, Question JLanguage
Show/Hide Extended Columns

1.009 Has the State established a process for amending English

Provide a realistic “Estimated Implementation Date (EID)”
= e e, i for each step of the CAP.

Byccxnil

% endments? State CAP
1.015

CE1

CAP:

-1%

Prgesee[10__—] it L DA B Mt Enter the completion date when the CAP is completed.

1 Page: ' of EJ

Enter CAP in a step-by-step format, describing the action and
responsible action office per step in clear, concise term.

Change Log

@ An evidence has to be present and not being outdated to set the CAP status progress to ‘Complete’

+ Add new record % Refres

Estimp.Date Rev. imp. Datefl Date of

Step Proposed Action Action Office Jate of
Completion
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%3 ICAO USOAP

How to Submit CAPs

Rev. Imp. Date Completed Date
Progress Status 87.5%

PQ No. [Question Laoguge Corrective Action Plan
IShow/Hide Extended Columns
1.009 Has the State established a process for amending English Est. Imp. Date
LEG its specific operating regulations or, if necessary, Es
CE-2 its primary aviation legislation, taking into F[mm
CAP: consideration, among others, ICAO provisions “'mE v
5% and their amendments? State CAP 19/10/2023 (£
s - Enolis [ I
CE-1 s
CAP: o
1
-1%
pagesize: [10  v| Displaying page 101 1, itemillto 3 of 3
1 Page: of 1 1

BBz 1

Enter comments on CAP submission/update in

“State Comments” box, if necessary.
Completion of this field is optional.

Step Proposed Action Action Office Evidence Reference Estimp.Date Rev. Imp. Date  Date of Progress

.......

6/10/2024

Completion

Ministry of Transport 30/11/2023  30/12/2023 1] (4]

USOAP CMA Workshop — Module 4




i) ICAO USOAP How to Submit CAPs

PN estior JLanguage . .
S Question kbt Corrective Action Plan
Show/Hide Extended Columns
1.009 Has the State established a process for amending b Est. Imp. Date Rev. Imp. Date Completed Date
LEG its specific operating regulations or, if necessary,  LI9UL) Progress Status 87.5%
CE-2 its primary aviation legislation, taking into

nsideration, among others, ICAQ provisions
endments?

State CAP 19/10/2023 (4

Scroll down to the bottom of the page and click
)en “Self-Assessment” box

Submit to ICAO even if action is not 100% completed sl

so that ICAO can monitor the progress

B Submit to ICAQ

Provide any changes impacting the PQ self-assessment
and attach evidence as necessary

1.015 Does the primary aviation legislation

lisk
LEG clearly delegate authority to each ?g‘f‘ Comments by ICAO: L
CE-1 Director General (DG)/Chief Executive 'F—:M
CAP: Officer (CEQ) who has a safety c[aneais
’ Pyccrmia

-1% oversight responsibility?

o

Page size: | 10 3 Displaying page 1 of 1, items 1to 3 of 3 &
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ICAO USOAP How to Submit CAPs: Example

Corrective Action Plan (CAP) / Manage Corrective Action Plan

View Mode Activity

Audit Area AA Group Type
Live mode - Public v All b LEG v All o
Critical Element Group CAP Review Result CAP Progress ICAD CAP Status -
All v All v All v All
Is PPQ Has Attachments Attachments Out Of Date Is Linked To MIR
All v All v All W All
Guidance
———— —— | Review examples of actions taken.
tocol Findil L . . .oy .
’ _ pes " Note. — If surveillance of reliability programmes is not conducted,
do Exicnded Coumn: PQ No. . . . .
e th St esabhd  proces o amendng gy o this PQis automatically Not Satisfactory.
its primary oviation legislbtion, THking into Linanal
consideration, among others, ICAD provisions. mg a Reply to PQ Implementation Status 'COA Audit Finding
and their amendments? ) SSC
Yes v Not satisfactory v LEG2
eview Evidence & Reference X Start Date Reference
& v | (@ | GM Doc 9760 Part I, 4.7.4.4 d); Part IV. | -
o Review Evidence:
Review examples of actions taken. try for Transport of Futeland recently establish j
hnd notifying ICAQ of differences with the ICAO SARPs. However: =
Note. — If surveillance of reliability programmes is not o i
conducted, this PQ is automatically Not Satisfactory.
Reference:
GM :
Doc 9760 ction Plan
Part ll, 4744 d) Rev. Imp. Date Completed Date
Part IV, 54 ) o § Progress Status 87.5%
023 30/03/2024 | 30/03/2024 |
S F Flicl b L lndato BA Chak v v Abbach E
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<45  ICAO USOAP How to Submit CAPs: Example

".‘ \{i,‘ 1__'51”

aud’
. \/j
Tn .

Corrective Action Plan (CAP) / Manage Corrective Action Plan

View Mode Activity Audit Area AA Group Type Audit Area Group Critical Element
Live mode - Public v All hd LEG v All N All v All v
Critical Element Group CAP Review Result A 55 ICAQ CAP Status On Site /Offsite PQs 55C
All
Is PPQ
All
PQ No.
List Of Not Satifactory PQs S
5Q N = . = Protocol Finding CMA 2020 Protocols as of Year 2020
No. Question RLanguage
Show/Hide Extended Columns. PQ No.
1.009 Has the State established a process for amending
LEG its spacific operating requlations o, if necessary, g“‘ml 1.009
CE2 its primary aviation legislation, taking into hm‘
CAP: consideration, among athers, ICAD provisions i Reply to PQ Implementation Status CSA Audit Finding
75% and their smendments? By, S5C
— Yes ™ Not satisfactory A LEG2
LEG > : ele
CEA Activity Start Date End Date eport Publication Date
5% CMA Audit v
Page size: | 1 L/ Displaying page 1 0f 1, items 110 3 Description
dpage ' lofth The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAO State letters, amending its regulations as
needed, and notifying ICAO of differences with the ICAO SARPs. However: =
#
Progress Documented
W
T
Corrective Action Plan % h Q

Est. imp. Date Rev. Imp. Date Completed Date
Progress Status 87.5%

Contn FAB 18/ FF
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ICAO USOAP Example of Completed CAP

Corrective Action Plan, Action Items: 19/10/2023

Action Evidence Date of

. Est. Imp. Dat . P
Office Reference >t-Tmp. Late Completion rogress

Step Proposed Action

Programme AIR participation in all future reliability meetings held by AID 25/6/2023 Completed
the air operators.

Collect and analyse existing reports from reliability monitoring. 13/7/2023 Completed

Establish a process to ensure the initiation of special evaluation or 11/10/2023
imposition of operational restrictions in cases of degraded level of
safety.

Define possible operational restrictions to be taken. 11/10/2023 Not started

Corrective Action Plan, Action Items: 19/10/2023

Change Log v
[l@ An evidence has to be present and not being outdated to set the CAP status progress to ‘Complete’ J
i =+ Add new record & Refresh
| Slep [Proposed Action iAction Office [Evidence Reference EEsL\mp.Data IRev. Imp. Date |Date of |Progress |
| | L] | | | | (Completion | I y
The procedure "National P— -
Consultation Pracess for National Consultation 5 g
Edit  Delete 1 International Regulations™ Ministry of Transport Process for International 30/12/2023 30/03/2024 30/03/2024 Completed ‘I] B \
has been revised and Regulations |
approved. \

In order to improve
understanding and

Edit Delete 2 | awareness by all persons Ministry of Transport 30/11/2023 | 30/12/2023 75?: s 1 [
involved in identifying and complete
reporting...
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ACH

%} |ICAO USOAP How to Add New CAPs

A

Showi/Hide Extended Columns
PQ No. Question |7
5.001 Has the State promulgated airworthiness
AR regulations to enable the State to Al A~ » = AD = =
CE-2 implement the airworthiness-related QO To d O U dUJed
N/S provisions of ICAO Annexes 6, 7, 8 and 16?
5.003 Has the State issued a comprehensive and
AR detailed national code of airworthiness or
CE-2 adopted and promulgated the code of
5 another State, containing the full scope and
extent of details necessary as the basis for
the certification/acceptance of individual
aircraft?
5.005 Has the State developed and implemented
AR procedures for the amendment of its
CE-2 enabling regulations and national
N/S standards? 2 Refresh
5.007 Has the State developed and implemented S?p .Proposed Action laction Office [Evidence Reference [Est Imp.Date  [Rev. Imp. Date Ipate of :Progless
AR a procedure for identifying and notifying | | Completion
CE-2 differences, if any, to ICAO? No records to display.
N/S
5.009 If the State has adepted airworthiness
AR regulations from another State, has it
CE2 established and implemented a procedure
NfA for ensuring that these regulations comply
with relevant ICAQ Annexes initially and on
an ongoing basis subsequent to an Annex
amendment or an amendment by the y
originating State? |
5.011 Are copies of the airworthiness enabling \ ‘
AIR regulations (including directives, orders,
EE2 circulars, publications, etc.) applicable in
S the State readily available to the public?
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%} |ICAO USOAP How to Add New CAPs

+ Add new record & Refresh
. . . .
Fill in the following fields: — - | o ———
g L | Step Proposed Action iAction Office Evidence Reference (Est.Imp.Date  [Rev. Imp. Date iDare of Progress. | |
- . — 1 - L ‘ [Completion™ | 1 L |
I5lep Number I Est. Imp. Date” | ljl Rev. Imp. Date | i

Date Of Completion | | | I Progress Status | Not Started vI

* Step number: A CAP may have several

)
steps based on complexity of action.
Action Office *; JRIPHIET Ol Source Language.  English v «
Each action will require a separate 7‘
- (5]
step to facilitate CAP assessment and
Proposedmton': sourcelanguage. English v
validation. 5 , a@®| B Z O
* Estimated Implementation Date: This
estimated date should indicate when [Li@ ]’
the Step is eXpeCted to be fu”y Evldencelleferenca Source Language.  English v

n| Bz U

implemented. |

* Progress status

* Action office is the office in charge of

completing this step.

6/10/2024 USOAP CMA Workshop — Module 4
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%iF ICAQ USOAP

L

Fill in the following fields:

* Proposed Action: Make sure to

provide a proposed action item for

the corresponding step.

* Evidence Reference: Each reference

should be clearly indicated (i.e.

chapter, section, paragraph, etc.).

* Save the CAP action item

* Close: To cancel changes and return

to the previous page.

»! SAVE | CLOSE

6/10/2024

How to Add New CAPs

+ Add new record 2 Refresh
i -35tep Proposed Action |action Office [Evidence Reference -Esl.lmp..Date Rev. Imp. Date iDate of -ngress
A ‘ il ! 1 | Completion |
Step Number : Est, Imp. Date” | 3 Rev. Imp. Date | |
Date Of Completion [ | E Progress Status | Not Started v

Action Office *: IRPNAMONE Sourcelangusge.  English v

I |

(%] )

PmposedActian’: Sourcelanguage.  English v

AEES |

& ]

Evidence Relerence: Source tanguage.  English v

AEFE]
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i) ICAO USOAP How to Add New CAPs

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date ; ;
‘ Click this link to provide self-assessment
State CAP| @ lick to Update PQ Status or Attach Evidence a nd attac h evid en Ce :

Provide additional comments, if necessary. «
This field is optional.

»

Click this button when all the steps related to the CAP are ’

R
completed and ready to be submitted to ICAO. (msubmitto A0 | « w

Change Log v
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How to Update CAPs
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%45 ICAO USOAP How to Update CAPs

Tew

PQ No. Question Language
Corrective Action Plan, Action Items: 19/10/2023
Show/Hide Extended Columns 410/

1,009 Has the State established a process for
L.EG amending its specific operating English
e regulations or, if necessary, its primary Espaiiol
CAP: aviation legislation, taking into Francais

. consideration, among others, ICAQ Pycckui
75% = - :

| = |
1.015 Does the primary aviation legislation Enalish i ceecord go fetest |
LEG clearly delegate authority to each E;ganf:gl . ) ) ) ) )
CE-1 Director General (DG)/Chief Executive Eracais { Step Proposed Action Action Office [Evidence Reference [Estimp.Date  [Rev. Imp. Date |Date of lProgress |
CAP: Officer (CEQ) who has a safety oversight o | | | | \Completion |
- Pycckuia |

-1% responsibility? =
Page size: I 10 X Displaying page 1 of 1, items 1to 3 of 3

A Page: 1 of 10

Click “Edit” to revise/update CAPs. ped 1]

approved.

In order to improve
understanding and
awareness by all Ministry of 75%
Edit | Delet 2 3 30/11/2023 30/12/2023 L
e see persons involved in | Transport My /12/, complete E]
identifying and
reporting...
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ICAO USOAP How to Update CAPs

The procedure “National
; Consultation Process for e National Consultation Process
Edit Delete 1 International Requlations" has Ministry of Transport for Intemational Regulations 30/12/2023 30/03/2024 30/03/2024 Completed D

Fill in the following fields:

«Eﬁ,lmp.na!e 30/12, ‘_‘fg I Rw.\mp.D:\=| 30403/ \jl F
|Date O Completion | I Progress Status | 50% complete v «
| \—l

ﬁ Ministry of Transport W

Action Office : IRTP Ol sourcelanguage  English v «

| Ministry of Transport

e Step number: A CAP may have several ste;”

based on complexity of action. Each action

will require a separate step to facilitate CAP

assessment and validation. ‘
[E@ The procedure "National Ci Pracess for 1 * has been revised and approved. J
* Revised Implementation Date: Based on the ersposed Actons [QTRY souce e English
4By

CAP update, if the EID is no longer realistic, ‘

| The procedure "National Consultation Process for International Regulations" has been revised and approved.

then a revised implementation date should

be entered.

[@ Natiohal Consultation Process for Intefnational Regulations J
Evidence Rafnmnce; Source language.  English v

action was completed should be entered. ) |
a|lB r w ‘

* Date of Completion: The date when the

National Consultation Process for International Regulations
Ly

* Progress status

e Action office L
reeneiee [aoe [cose
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ICAO USOAP

Fill in the following fields:

* Updated Proposed Action: Make sure to

provide a proposed action item for each

corresponding step.

¢ Evidence Reference: Each reference should

be precise and detailed (with chapter,

section, paragraph, etc.).

e Save the CAP action item

e Close: To cancel changes.

*  Submit to ICAO: When all steps are fully

edited and ready for submission.

6/10/2024

How to Update CAPs

The procedure 'ﬁntl‘a_nal_ :
o Consultation Process for : National Consultation Process A
Bt Delsie 1 oo s Mty of Tanspon for Inemationsl Reguiavore. 29122023 c (1]
been revised and approved,
Sepimper+ | st mp Daie| 30712, |9 Rev.imp.Date | 30,03/ |

Progress Status | 50% complete v

[ Ministry of Transport J

Action Office *: IRIPNEIST Source Lanquage.  English ~

Date Of Completion ] - i)

Ministry of Transport —‘
Eg The procedure “National Consultation Process for International Regulations” has been revised and approved. ]
PmpbsedA‘dim': Source Language.  English v I
Corrective Action Plan
Est. Imp. Date Rev, Imp. Date Completed Date
Progress Status 87.5%

State CAP 19/10/2023 &

‘ »

» m Corrective Action Plan, Action ltems: 19/10/2023
. Al
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Progressive rollout of a new CAP
assessment tool on the OLF

Purpose: Improve workflow efficiency and visibility of CAP progress
(Ref. Doc 9735 5t Edition, Appendix E)

\
-

y
2erk
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%iF ICAO USOAP CAP Assessment

"
s .

Progressive rollout: Activated on a State-by-State basis by ICAO

Etate Dazhboard ¥ Self-Assessment ™ Corractive Action Plan (CAP) ¥ Mandatory Information Requests (MIR) ~ CMA Activity Management ™ Activity Planning User Management ¥ Tools ¥ Reports ¥ Frotocol Management ™

Corrective Action Plan (CAP) | CAPA Dashboard / M CAP Request Review State
State Action

Afghanistan TRANSFER CAPS TO RO
Albania TO ACTIVATE TRANSFER CAPS TO RO
Algeria TO ACTIVATE TRANSFER CAPS TO RD
Andorra TO ACTIVATE TRANSFER CAPS TO RO
Angola ) TO ACTIVATE TRANSFER CAPS TO RO
Anguilla TO ACTIVATE TRANSFER CAPS TO RO

Antigua and Barbuda

CTIVATE TRANSFER CAPS TO RO

Argentina TO ACTIVATE TRANSFER CAPS TO RO
Armenia TRANSFER CAPS TO RO
Aruba

TRANSFER CAPS TO RD

-
o
b3 >
(2} (2]
= =
< <
>
m
lIlIlIlIlIlIIIIIIIIIIIIIIIIIIIIIII-

g
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Start
Upon receipt of audit draft
report

The State
develops CAPs

(Not to be submitted onto the

OLF before the final report)
IIIII'FIIIII

ICAQ (MAC)
Dispatches Audit Final
Repert

¥
The State submits CAP
anto the OLF

ICAO (MAC) sends a
reminder message
to the State

(within 45 days)

The State submits
missing CAPs
(within 45 days)

|

A

No

6/10/2024

4
CAPs

for all audit areas
Submitted?
L]

lllllliv;slllllll.

ICAQ (0AS)
Performs 1" CAPs assessment and provides the State with a
summary of the assessment results
(within 60 days)

v

State submits CAP amendments
(within 45 days)

v

ICAQ (0AS)
Perform 2 CAPs assessment and provides the State with a
summary of the assessment results
« Hands it over to the ICAQ accredited RO
(within 60 days)

ICAQ (RO)
Continues with assessment of CAPs updates
Monitors implementation gogress of the CAPs
Recommends readiness for validation to ICAO (MAC)

s e

v

ICAO (MAC)
Schedules and arranges appropriate validation activities

CAP Assessment

1. 15t CAP submission/assessment (On-time submission by State)

timeline

Final report
(%)

F+45Days

Request
Review +

"

HCAD HO (CMIC]

CMC to activate the OLF CAP
feature after dellvering the
final report (to ask O5U)

CMC to confirm with every
State the completion of CAP
submission (E-mail), in every
audited area having ME POs.
CMC recelves State™s
confirmation of CAP submission
(E-mail)

PO 8: OLF -> Report ->» CAP
progress

OMC to push “Stant Review™ on
the OLE It means that ICAD s
In assessment.

ICAD (CMC) to consider this
State as a priority to allocate
CAP resources. (60 Days)

State {NCMC)

Input CAP in each finding PQon
the OLF
{using the same currént leature)

NCMC confirms the completion
of CAP submission, ["Reguest
Review™ push)

Reguest review: State cannot
amend & export CAPs

OLF will inform [E-mail) CMC
and NCMC of the activation of
"Request Review”™,

MOMC will be informed
[message displayed on screen)
ot the OLF that CMC has
pushed “Start Review”™ button

USOAP CMA Workshop — Module 4
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éfj ICAO USOAP CAP Assessment

A

NCMC to request CAP 15t review to ICAO HQ

State Dashboard ¥ Self-Assessment ™ | PQ Findings ¥  Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR) ¥ User Management ¥ Reports ¥ Feedback ¥ USOAFP Data Exchange ¥

Audit Area Locked # of CAPS required # of CAPs fully addresses the finding # of CAPs available for review request # of CAPs not submitted Requested Review Date ICAD Review Status
PEL Unlock 2 1 1 o] 15 January 2024 Not started
AIR 3 1 1 1
AlG 3 ] 1 2
ANS 1 0 0 1
AGA 2 o 1] 2

REQUEST REVIEW

ICAO CMC to start CAP 15t review

State Dashboard ¥ Self-Assessment ¥ Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR} ¥ CMA Activity Management ¥ Activity Planning User Management ¥ Tools ¥ Reports ¥ Protocol Management ¥ SSC v Quality Management ¥ Feedback ¥ System Administration ¥

Audit Area # of CAPS required # of CAPs fully addresses the finding # of CAPs available for review request # of CAPs not submitted Requested Review Date ICAD Review Status ICAD Completed Review Date
PEL 2 1 1 o
AlR 3 1 1 1
AIG 3 o 1 2
ANS 1 o o 1
AGA 2 0 o 2
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ICAO USOAP CAP Assessment

1. 1t CAP submission & assessment (On-time submission by State)

T

Start
Upon receipt of audit draft
report

The Stat timeline ICAO HQ (CMC) - ‘State (NCMC)
e State (SR N =7 2 | e e L | I
ot m‘{,zvg';’g’;ig;‘f 8 e Task +  SPOs/TOs towork on and finish |+ NA
SLE ks "f fina report) assignment assigned CAP assessments on
- e et
ispatches Auait Final
¥ Report 9..;!!
¥
The Stalte tshung‘iLt; CAP T+30Days+ | * CMCtoextend 10dayson CAP |+ NA
onto the &
T T E“%mi's (within 45 days) 10Days assessment tasks, if necessary.
. A
T s S (it 45 days) Every CAP | *  CMC to do quality check on + NA
& I task OLF or OLF downloaded doc.
finished + *  Revise/refine assessments, if
rem?nsdle(‘;’}noess::;eam No for all(;ﬁ;?areas 15 Days needed. (OLF)
the State Submitted? x
yes
.IIllIIIIIIlllIIII‘IIIIIIIIIIIIIIII
. ICAO (OAS) B
yes—Bf  Performs 1" CAPs Sk pruvtides llft'e Stlawita | *  Close 1st assessment on OLF. *  “Finish review" will be informed
summary of the assessment results
. W(wnhinso days) . *  Push “finish review" on OLF. to NCMC by E-mail.
"IN SN NENNNNNNNNNIRNNNNNNENNEEEEEEED . CMC to Write an E-mail to
State submits CAP amendments 4 -
”(w"'h[" 15 days) NCMC with summarized
1 feedback and next due date for
ICAO (0AS) 27 CAP submission (+45Days)
. Perform 2™ CAPs assessment and provides the State with a
summary of the assessment results
« Hands it over to the ICAO accredited RO =
(within 60 days) = Ifall CAPs are fully addressing *  NCMC will be informed that the
{ the finding, all CAPs will be coordination counterpart for
ICAO (RO)
+ Continues with assessment of CAPS updates delivered to RO. CAPs has been transferred from
+ | Montors implamentation prograss o 1o CAPS MAG) *  CMC to push “transfer CAPs to ICAQ HQ to RO by E-mail.
T RO" on the OLF *  NCMC can see the RO transfer
ICAO (MAC) *  [Each RO DRD will be informed status on the CAP dashboard
Schedules and arranges appropriate validation activities on the OLF and b!f E-mail
*  CMC informs NCMC that CAPs
. has been transferred to RO.
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ICAO CMC to finish 15 review

CAP Assessment

ETTIET TETTa LEOTE TSI

Corrective Action Plan (CAP) / CAPA Dashboard / CAPR Review

Corrective Action Plan

Activity Type Start Date
CMA Audit 29 Jan 2014
Requasted Review Date ECAD Ravigw Status
16 Feb 2024 In progress

End Date

05 Feb 2014

ICAD Review Started Date

16 Feb 2024

Completed Submission Audit Area # of CAPS required # of CAPs fully addresses the finding # of CAPs available for review request # of CAPs not submitted
LEG 1 1 0 0
PEL 24 " o 1]
oPS " 5 0 0
AlR 16 2 0 0
AlG 49 42 ] (]
ANS 30 8 0 ]
AGA 18 15 0 0

State Dashboard ¥ Self-Assessment ~ Corrective Action Plan (CAP) ~ Mandatory Information Requests (MIR) ¥ CMA Activity Management ~ Activity Planning Electronic Filing of Differences (EFOD) ¥ User Management ~ Tools ™ Reports ¥ Protocol Management ¥

ICAD Responsibie Office

ICAQ Head Office

Caps submitted Date

16 Feb 2024

16 Feb 2024

16 Feb 2024

16 Feb 2024

16 Feh 2024

14 Feb 2024

16 Feb 2024

Outdated ICAD Review

FINISH REVIEW

|

6/10/2024
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Start
Upon receipt of audit draft
report

CAP Assessment

2. 2" CAP submission (On-time submission by State)

The State timeline
develops CAPs
(Not to be submitted onto the 2nd CAP .
OLF before the final report) s
] submission
0 (MAC)
Dispatches Audit Final due date
Report
[2
The State submits CAP
onto the OLF Request
(within 45 days) o
ICAO (MAC) sends a The State submits Review + .
reminder message missing CAPs
to the State (within 45 days) S5Days
i
No v L
as ICAQ sent a
ind 1 No for all audit areas
e State o Submitted?
v Task =
" ICAD (0AS) assignment
yes , Performs 1" CAPs assessment and provides the State with a
summary of the assessment results (T) + 30
hi
(within 60 days) Days
-IIIIIIIIIIIIII.*IIIIIIIIIIIIII.
L] .
State submits CAP amendments L]
: (within 45 days) . T+ 30Days+ | »
o 3 - 10Days
" ICAO (0AS) N
n m
. Perform 2™ CAPs assessment and provides the State with a " EVEW CAP -
- summary of the assessment results [
m | = Hands itover to the ICAQ accredited RO L tasks -
- (within 60 days) N :
HIIIlIIlIIIIIIII;IIIIIIIIIIIIIIIE ﬁnIShEd+
ICAO (RO) 15 Days z
« Continues with assessment of CAPs updates
« Monitors implementation progress of the CAPs -
= R d: i for validation to ICAQ (MAC)
L .
ICAO (MAC) =
Schedules and arranges appropriate validation activities .

6/10/2024

ICAO HQ (CMC)
CMC to confirm with State the
completion of 2nd CAP

submission of every audited
area.

CMC to push “Start Review” on
the OLF.

ICAQ (CMC) to consider this
State as a priority to allocate
CAP resources. (60 Days)

SP0Os/TOs to work on and finish
assigned CAP assessments on
the OLF

CMC to extend 10 days on CAP
assessment tasks, if necessary.

CMC to check quality on OLF.
Revise/refine assessments, if
needed.

Close 2"d CAP assessment.
Push “Review finished” on OLF.
Hand over every CAP to RO.
Push “transfer CAPs to RO”
Write an E-mail to NCMC with
summarized feedback.

CMC to inform RO.

State (NCMC)

NCMC manage/confirm input on
2nd CAPs on the OLF

Push “Request Review” on the
OLF

NCMC will be informed
(message displayed on screen)
on the OLF that CMC has
pushed “Start Review” button

NA

NA

NA

“Review Finished” will be
informed to NCMC by E-mail.
NCMC will be informed that the
coordination counterpart for
CAPs has been transferred from
ICAQ HQ to RO by E-mail.
NCMC can see the RO transfer
status on the CAP dashboard

Guidance on CAP Assessments
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ICAOQ USOAP CAP Assessment Dashboard

CAP assessment results — visible for State and ICAO CMC

State Dashboard ¥ Self-Assessment ¥ PQ Findings ™~ Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR) ¥ User Management ¥ Reports ¥ Feedback ¥ USOAP Data Exchange Vv

Corrective Action Plan (CAP) / CAPA Dashboard / CAP ission M ing Dashboard
. . . .
CAP Submission Monitoring Dashboard $ SUMMARY OF ASSESSMENTS = STATUS BY CAP
CAP Info State Responsibility ICAD Responsibility
PQ# Area Status # Request Review Status Result
+ 3605 PEL Submitted 1 Completed CAP fully addresses the finding. a
+ 3801 PEL Submitted 1 Compileted Cap fully addresses the finding.
- 5215 AR Submitted 2 Completed CAP partially addresses the finding.
CAP Assessment History
& Requested Review Date ICAQ Reviewed Date ICAO Reviewed Date
+ | 1 15/02/2024 15/02/2024 CAP partially addresses the finding. -
M % 01/03/2024 15/02/2024 CAP partially addresses the finding.
Corrective Action Plan ICAQ Review
Est. Imp. Date Rev. imp. Date Complated Date Responsidle Office for CAP Assessment
15-02-2024 ICAO Head Office
Comment CAP Review Result CAP Status
test111 - update test CAP partially addresses the finding. Not started
; ) Comments by ICAO:
Step Proposed Action Action Office Evidence Refere... Estimp.Date Rev. Imp. Date Date of Comple...
first review
1 testl test1 test1 15/02/2024 . é
+ 5561 AIR Submitted 1 Completed AP fully addresses the finding.
+ 5563 AR Submitted 2 Completed CAP not submitted to address finding.
6.007 AIG Not Submitted 0 Not received

~sar e ied £ demaiabe ~ Mook meaeiired
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ICAQ USOAP CAP Assessment - Transfer

Activated on a State-by-State basis by ICAO — Transfer CAPs reviews to RO

—
itate Dashboard ™ Self-Assessment ™ Corrective Action Plan (CAPF) ~ Mandatory Information Requests (MIR) ¥ CMA Activity Management > Activity Planning User Management ™ Tools ™ Reports ¥ Protocol Management ™ =
Corrective Action Plan (CAP) / CAPA t Dashboard / M CAP Request Review State
State Action Transfer
gi EEEEEEEEEEERR
[ ]
Afghanistan TO ACTIVATE : TRANSFER CAPS TORO [
- [ ]
- b .
Albania TO ACTIVATE [l TRANSFER CAPS TO RO :
- .
Algeri - E
geria TO ACTIVATE - TRANSFERCAPSTORO W]
- [ ]
a [ ]
[ ]
Andorra TO ACTIVATE : TRANSFER CAPS TORO |
- [ ]
- [ ]
Angola EE TO ACTIVATE [l TRANSFER CAPS TORO :
[ ]
o ]
Anguilla - n
ngui TO ACTIVATE "l TRANSFER CAPSTORO [
- [ ]
| E .
Antigua and Barbuda TO ACTIVATE : TRANSFER CAPSTORO [i=
- [ ]
3 u .
Argentina TO ACTIVATE ] TRANSFER CAPS TO RO :
]
. .
Armenia TO ACTIVATE : TRANSFERCAPSTORO W1
- [ ]
. .
Aruba TO ACTIVATE : TRANSFER CAPS TORO |
s —
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ICAQ USOAP CAP Assessment - Transfer

Start
Upon receipt of audit draft
report

The State
develops CAPs
(Not to be submitted onto the
OLF before the final report)

¥

ICAQ (MAC)
Dispatches Audit Final
Report

¥
The State submits CAP
onto the OLF
(within 45 days)

ICAQ (MAC) sends a The State submits
reminder message ¥ missing CAPs
fo the State (within 45 days)
4
No -

as ICAO sent@ " CAPs
reminder message to o for all audit areas
the State Submitted?

yés

v
ICAO (0AS)
Performs 1" CAPs assessment and provides the State with a
summary of the assessment results
(within 60 days)
v
State submits CAP amendments
(within 45 days)

v
ICAQ (OAS)
Perform 2™ CAPs assessment and provides the State with a
summary of the assessment results
« Hands it over to the ICAQ accredited RO
(within 60 days)

T T T A T T S TS IS T N TS T AN ST AN AR A EER
L} I L]
" ICAO (RO} .
= « Continues with assessment of CAPs updates "
= « Monitors implementation ‘pmgress of the CAPs n
: + R ds readi or validation to ICAO (MAC) »
L] EEEEEEEEEEEDN Illlllllllllllll.

ICAO (MAC)
Schedules and arranges appropriate validation activities
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ICAOQ USOAP CAP Assessment Dashboard

CAP monitoring dashboard (15t CAP assessment) — visible for State and

State Dashboard ¥ Self-Assessment ¥ PQFindings ¥ Corrective Action Plan (CAP) ¥ Mandatory information Requests (MIR) ¥ User Management ¥ Reports ¥ Feedback ¥ USOAP Data Exchange ¥
Corrective Action Plan (CAP) / CAP / CAP ion Monitoring D:
CAP Submission Monitoring Dashboard S SUMMARY OF ASSESSMENTS = STATUS BY CAP
LEG ORG PEL 0oPS. AIR AlG ANS AGA
Number of PQs available to submit CAP [A=B+C) 2 3 3 1 2
Number of CAP PQs submitted for CAP assessment [B=D+E+F+G) 2 3 L] o 1
Number of CAPs fully addressing the finding (D] 2 1 L] 1] 1
Number of CAPs partially addressing the finding [E] 0 1 [ 0 0
Number of CAPs not addressing the finding (F] o 0 o o o
1st CAP
assessment Number of CAPs in assessment/not assessed (G] 0 0 L] 0 o
(HQ)
Number of PQs not summitted with CAPs [C) o 0 3 1 1
Timeline  Due date to submit CAPs 15 Feb 2024 Date of Final Report + 45 Days
[Member
" H 7
State) | Actusl date of CAP submission 15 Feb 2024 Date of Request Review by the NCMC
o H 27
e Due date to complete CAP assessment 15 Apr 2024 Date Of RequeSt ReVleW + 60 Days
IcAQ s . ”
! } Actual date of completion of CAP assessment 15 Feb 2024 Date of F| n|sh Rev'ew by ICAO CM C
Number of POs available to submit CAP [H=C+E+F) o 2 3 1 1
Number of CAP PQs submitted for CAP assessment [I=K+L+M+N] o 2 0 o 1
Number of CAPs fully addressing the finding (K] 0 0 L] 0 o
Number of CAPs partially addressing the finding [L] 0 0 ] ] 0
Number of CAPs not addressing the finding [M) 0 0 L] 0 1
2nd CAP
assessment Number of CAPs in assessment/not assessed [N] o 2 0 0 0
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ICAOQ USOAP CAP Assessment Dashboard

CAP monitoring dashboard (2"d CAP assessment) — visible for State and ICAO CMC

licaol s
Actual date of completion of CAP assessment 15 Feb 2024
Number of PQs available to submit CAP [H=C+E+F) o 2 3 1 1
Number of CAP PQs submitted for CAP assessment (I=K+L+M+N] o 2 o 0 1
Number of CAPs fully addressing the finding (K] 0 0 0 0 0
Number of CAPs partially addressing the finding (L] 0 0 0 0 0
Number of CAPs not addressing the finding [M] 0 0 0 0 1
2nd CAP
assessment Number of CAPs in assessment/not assessed [N) 0 2 o o 0
(Ha)
Number of PQs not summitted with CAPs (J] 0 0 3 1 0
) . . . st
ik | BESRBEA 0 31 s 20 Date of Finishing 15t CAP assessment + 45 Days
ember
State]  Actual date of CAP submissien 01 Mar 2024 “ H 7
Date of “Request Review” by the NCMC
Due date to complete CAP assessment 30 Apr 2024 “ 1 7
Timeline ™ i P Date of “Request Review” + 60 Days
(1ca0]
Actual date of completion of CAP assessment 03 Mar 2024 “cini i ”
2 Date of “Finish Review” by CMC
Number of CAP PQs submitted for CAP [B+l-duplicati z 3 0 o 2
Number of CAPs fully addressing the finding (D+K) 2 1 [ o 1
Number of CAPs partially addressing the finding [E or L) 0 0 0 0 0
Total CAP
v Number of CAPs not addressing the finding (F or M) 0 0 0 0 1
status
Number of CAPs in assessment/not assessed [G or N} 0 2 L} 0 0
Number of PQs not summitted with CAPs [C or J] 0 0 3 1 0
Number of total CAPs assessment activity [B+1] 2 3 0 o 2
Number of CAP PQs transferred from HQ to RO - Audit activity [B+I-duplication+J) 2 3 3 1 2
Number of CAPs fully addressing the finding [D+K] 2 1 0 0 1
Number of CAPs partially addressing the finding [E or L) 0 0 0 0 0
Number of CAPs not addressing the finding [F or M) o 0 [ 0 1
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<ir ICAO USOAP CAP Assessment Dashboard
CAP monitoring dashboard (Regional Office) — visible for State and ICAO CMC
Number of CAP P@s transferred from HQ to RO - Audit activity [B+I-duplication+J] 2 3 3 1 2
Number of CAPs fully addressing the finding (0+K] 2 1 0 0 1
Number of CAPs partially addressing the finding (E or L) 0 0 0 0 L]
Number of CAPs not addressing the finding [F or M) o 1] o 1] 1
Number of CAPs in assessment/not assessed (G or N) 0 2 L] o ]
Number of PQs not summitted with CAPs (C or J] o 0 3 1 1]

Number of CAP PQs - Validation activity [ICVM, etc.)

Number of CAPs fully addressing the finding

Number of CAPs partially addressing the finding

Number of CAPs not addressing the finding

Regional

i Number of CAPs in assessment/not assessed
Office

Number of PQs not summitted with CAPs

Overall CAP status [Audit+Validation) 2 3 3 1 2
CAP fully addressing the finding (W] 2 1 0 0 1

Completed 0 0 0 0 0

In progress 1 0 o o o

Not Started 1 1 0 [ 1

CAP partially addressing the finding [X) 0 1 0 0 0

CAP not addressing the finding (Y] 0 0 0 1} 1

CAPs in assessment/not assessed (Z) 2 3 o o 2

Number of PQs not summitted with CAPs 0 0 3 1 0
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ICAO USOAP Review

How to Conduct PQ Self-Assessment.
How to Submit CAPs.
How to Update CAPs.

Progressive rollout of a new CAP assessment tool

The OLF is evolving.
Feedback and suggestions from users are
required for the OLF to mature!

USOAP CMA Workshop — Module 4




ICAO USOAP Questions and Feedback
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North American

Central American .

and Caribbean
[NACC) Office
Mexico City

ICAO
Headquarters
Montréal

South American
[SAM) Office
Lima

European and

North Atlantic
(EUR/NAT) Office Asia and Pacific
Paris [APAC) Sub-office
. Beijing
Middle East
(MID) Office .
Western and Caira
Central African .
[WACAF) Office
Dakar . .
Asia and Pacific
[APAC) Office
. Bangkok
Eastern and
Southern African
[ESAF] Office
Nairobi
]

Thank You!




